ESTD. 2010

Crossian Resonance
A Multidisciplinary Research Journal
(A Refereed Biannual Published in June and December)

Vol. 10 No. 1 June 2019




EDITORIAL BOARD

Chief Editor : Dr. Sr. Sophy
Editors : Dr. S. Regi, Dr. A, Lesly Fathima

Advisors
Dr. E. James R. Daniel, Formerly Principal & Head, Department of English & Research Centre,
Scott Christian College, Nagercoil.
Dr. M. Jayalakshmi, Dept. of Immunology, Madurai Kamaraj University, Madurai - 625 021
Dr. Rosalie Joseph, Holy Cross Provincialate, 138-A-Anna Nagar, Madurai - 625 020.
Dr. Meenakshi Vijayaraghavan, Senior Professor of Practice, Department of Cell and
Molecular Biology, Tulane University, New Orleans, LA 70118.
Dr. Alena Slezackova, Dept. of Psychology, Faculty of Arts, Masaryk University, Czech Republic.

Members
Sr. Sylvia Dr. M. F. Anne Feril
Dr. S. Thenmozhi Ms. J. C. Mahizha
Dr. A. Babila Kingsly Dr. C. Jenila
Dr. C. Braba Dr. A.R. Florence
Dr. Sheeba Daniel Dr, R, Evalin Latha
Dr. A. Punitha Dr. R. Eveline Synthia

AIM AND SCOPE

Crossian Resonance, the multi-disciplinary peer-reviewed and refereed national journal
launched in June 2010, strives to reach research scholars from all directions and various
cross-sections of society providing a platform to resonate scientific findings. It aims to foster
the spirit and aspirations of the academics and to promote a research culture among the
erudite. The sustainability and success of the research journey is a step ahead in the 50
milestone of our institution playing a strategic role and nurturing the fruitful service of quality
and need-based education.

This journal has provided an opportunity and space to the Crossian scholars, Professors and
research guidea of our institution and other institutions at national and international levels.
This little, yet, vibrant reverberation of intellectual sharing will definitely generate new
knowledge and ignite and unleash power to re-search within the visionary researchers.

Crossian Resonance strives to keep up the standard from the first issue and all the papers
published in this issue were assessed by competent referee editors and were recommended for
publication. This journal is committed to the development and regeneration of the nation with
the scope of providing an open and common platform to launch a united vision and
empowerment of innovative knowledge.

May this endeavour grow and remain evergreen like an olive tree to create renewed
awareness, dimensional consciousness and enlightenment,
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Cultural Transformations and Interconnections of Space, Gender, and

the Social System in Virginia Woolf’s Novel The Years

Selva Mary Gokila S. George
Department of English, Holy Cross College (Autonomous), Nagercoil.

ABSTRACT

The society has powerful women politicians, doctors, engineers, athletes, teachers, enlrepreneurs, actors,
social activists, pilots and so on.. Though everyone knows about the globalized progress of the entire world, no one
can deny the unspoken psychological turmoils that women folk fuce. The world in large, reels under patriarchal forms
of familial sctup right from the human history and it has been prevailing even in the 21" century in spite of ali the
stringent measures being enacted. Though equal rights had been already received in education, Jobh apportunities, and
matrimonial issues and in gesting properites, unreported physical and psychological tortures given o women continue,
Woalf's writing is a therapy, a means of cxploring the inner state of oneself and a hope of finding solution 10 one's
problem, Her works ave meant for women and she wants to wake them up from their degraded level. Her work
becomes a way of re-thinking abowt life, experimenting and exploring time, space, memory and consciousness, the very
concept of self over and above with an impact on the creation of identity, Woolf's witty and beawsifully crafied works
kas o practical message for aspiring women writers as ploneers in the virtually wnexplored frontier of women's
literature, and to create timeless, powerful works of art,

Waoolf feels that a woman must have enough independence to provide for herself as well
as realize her dreams. Woolf was a very bold and energetic woman and therefore, she deserves
respect and independence. She lends ber literary skills to open the doors for all voiceless women.
Literature requires someone to listen and understand, Her work is more of an outcry to the
unfairness, not just her own, but for all women. Women should have something of their own.
Wooll creates a new radical modem approach to literature. She reaches beyond personal
relationships to explore one’s wider relation to the universe. Woolf points out that a woman is
not leoked upon as an individual rather as an image created by men and always in contrast with
men. She s strong enough to point oul that one should not judge works of literature based on the

wniter's sex.

Wooll' herself established her own authority. The conflict between community and
independence appeared in all arcas of Woolf™s life and work, Woolf struggled for independence
and privacy because she felt it as necessary for her work and her life. Woolf was able to bargain
these conflicting needs well enough to produce strikingly fine literature as well as lead a rich life
of relationship. Issues of relationship and independence became a topic for discussion in many
areas of her work. Vijay Kapur mentions that Woolf was in fact not the pragmatic portrayer of
societal eliquette in a concrete world. She was, rather, “someone attempting to fuse the inner and
the outer realities in a tight tension that would result in a work of art formed out of that tension,
complete and whole in itself” (Doner 686).
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The Years published in the year 1937 is the last of Virginia Woolf's novels to appear in
print during her lifetime. The Years gives a vision of an ordinary family filled with people and
children. It shows Woolf's ambivalent feclings towards women's entry into the professions. The
readers can sec the cagerness of women (o become professionals and gain financial
independence. Woolf herself seems to cquate the professional system in her time with
masculinity and oppression. In The Years, Woolf throws her views of the professional system
that she thinks has criginated from feminist concerns. She longs for a new type of society, a ‘new
world’ where all women shall be free with no rules implied on them. Grace Radin throws light on
Woolf's artistic progression and proposes that “Woolf used her first draft to vent her anger, 10
write out long furious passages she could later cool and transmute into the “transparent” stuff of
art ... ( Hill-Miller 636).

Eleanor is one of the central characters in the novel and she is the eldest daughter.
Eleanor, Delia, Rose and Milly were deprived of formal education in contrast with the public
school education given to their brothers Morris, Edward and Mantin. She did not bother about her
life and remains an unmarried woman until the end of her life. She decides to make a name in the
society and has got affection towards suffrage movement, Behzad Pourgharib says:

The Years is an attempt to expose the darker sides of the Victorian family
structure which had always uncomforted Virginia and also the entire dynamics
of its mode of operation had slowed in her heart inveterate terror, anger and
disgust . . . the author traces the journey made by the English women over a

period of fifty years. (Feminine Consciousness 150)

The ambitions and desires of women, which were blocked in the 1880s, paved way for
educational and professional opportunities for women in the 1930s. This can be seen in the case
of Peggy, Eleanor's niece, who is given a chance to grab the title of a doctor. Peggy is visualized
as a successful professional woman in the historically male-dominated field of medicine. Woolf
trics to bring about an image of the difference in the way of living between the 1880s and the
1930s. Peggy outwits her brother in the field of education.

One witnesses the struggle in The Years on the part of Woolf not to be pushed into the .
world of consciousness at the expense of social reality. While writing this novel she discovered
her talent for capturing the intricacies of social reality. Woolf brings a vision of the urban
experience. She presents Eleanor, an optimist and a symbol of social range who is impossible to
fall into the grip of the society. She can shape her life to her liking. J.E. Apter says:

Eleanor Pargiter, at seventy, reflects upon the value of her life, and on the

definition of her life. She feels that even as an old woman she has only the
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present moment. She feels that she can make this sole possession meaningful
only by connecting the present with the past and future, In such a process of
integration will she find the key to life and happiness, and she will find
happiness not only in dreams but in living people and ordinary rooms.

(“Feminine Consciousness' 159)

The Years highlights the independence and professional life of Eleanor who is
unmarried. Her life's background as well as circumstances makes her to remain unmarried. Like
Woolf, Fleanor is also a fearless feminist. The Years also focuses on the radical themes of
women’s rights, women’s experiences and economical conditions of women. There are many
characters in the novel exposing the older and new generations.. When the novel opens, Eleanor
is seen as looking after the family in her early twenties. As a bold woman she takes the charge of
houschold as well as of her professional life. In her thirties, she runs her father’s household, does
her charity work in order to provide enhanced lodging for the poor. She travels to London on a
horse- drawn omnibus. She visits her charity cases and visits court to watch Morris arguing a
case. Eleanor is admired by her sister, Milly. She thinks, “Eleanor always would stick up for the
poor. She thought Eleanor the best, the wisest, the most remarkable person she knew™ (26). She
tries to hold the family together though others are not bothered about it. Events are followed
from the perspective of different family members at different times. The novel indicates the

passage of time as well as life and death. Memories reappear and recur down the years.

Emily Dalgamo’s claims that Woolf in an early version of The Years writes that “If you
object that fiction is not history, | reply that though it would be far easier to write history . . . that
method of telling the truth seems to me so clementary, and so clumsy, that I prefer, where truth is
important, to write fiction™ (135). Woolf exposes the fact how duc to the passage of the years and
passage of time changes take place in everyone's life. Woolf's novel The Years celebrates the
spint of the individual self and beautifully paints a life across time, generation and class. Woolf
shows the reality of truth and highlights the pathetic conditions of women. There is a scene

where the reader can feel Eleanor’s loneliness.

The year 1911 brought with it a pathetic life for Eleanor. Her father died and her house
was shut up. She had no attachment at the moment anywhere. She is unable to take any step for
her accommaodation. She thinks “What shall I do now? Live there? She asked herself, as she
passed a very respectable Georgian villa in the middle of a street. No, not in a village she said to
herself . . .7 (The Years 170). But, Eleanor was brave enough to handle this situation alone
without any one’s support. She realizes that she has grown old and there were wrinkles across

her forchead; hollows and creases where the flesh used to be firm. However, 2 woman can be
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weakened in beauty because of her age, but cannot be suppressed by the society if she has got a

strong will power. Behzad Pourgharib writes:
The novel, using the character of Eleanor Pargiter, a spinster, tries to project the
lot of Victonan women whose only escape from drudgery was marniage which
often led to a terminal thraldom. The only interesting and exciting thing that was
considered likely to happen to women was marriage which led 10 a more
miserable life, leaving women to conclude that marriage or no marriage their life
was essentially predetermined to be a long boning and monotonous affair. In
spite of their marital status, the only thing the Victorian women are shown as
doing is attending parties which seem o be happening in every other page.
Women of younger generation want to break away from this closeted and trussed
up lifestyle and Kitty finds a stiming within her to change the basic pattem of
life. The older women, happy and contented as they are, find it hard to
understand what else the younger generation wants from life. (Feminine

Consciousness 153-54)

The pathetic conditions of two ladies Crosby and Eleanor at the departing scene melts
the heart of the readers. Crosby was unable to bear this separation and for her it was the end of
everything. They and their doings had made her entire world but now she was going off, alone, to
a single room at Richmond. The pathetic scparations of these women add more to the novel.
These things are true to life. The readers can feel their feelings when Crosby tells Eleanor that it
was her home for forty years. Eleanor had been a little girl of thirteen or fourteen when Crosby
came to them, looking very stiff and smart but now due to the passage of years she has changed a
lot. Eleanor faced the situation and prevented her tears from flowing down from her eyes. Croshy
along with Rover, their dog, began to edge sideways down the slippery steps. It was a dreadful

moment for them filled with unhappiness.

Elcanor and Rose are strong enough to lead their own life without any one’s help. They
are independent in their own way and their existing circumstances have made them face
everything courageously, Kitty is happy to have married a wealthy man, she keeps herself busy
by arranging parties. Her mother Mrs. Malone wanted the best for her daughter. She does not
allow Kitty to marry Edward. She thinks, “No, not Edward . . . There was young Lord Lasswade.
.. That would be a nice marriage. Not that [ want her to be rich, not that I care about rank . . .
No, but he could give her what she wants . .. (The Years T1). In 1910, Lady Lasswade attends
the party arranged by Delia where all the families meet at that time; she realizes that she is lucky,
as she did not marry Edward. Kitty was a mother to three boys and she had been in Australia,
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India and other places. She would not have enjoved if she had married Edward. She 100k her own

decision in order to be happy in her life.

Kitty was different from all. Out of all the women, she enjoyed her life to the utmost.
She wanted a speech in the party and thus she says in her authoritative manner that she wanted
something that would give an impulse, a finish. She does not want the past, which carried load
of memories. She wanted present and the future to linger in her because she wanted to enjoy life,
She is of the opinion that, “Now one can live as one likes. . . now that one’s seventy” (368). She
is not bothered about anyone neither in the past nor in the present. Woolf has a passion for lives
of the obscure and for the marginal and unvalued literacy forms. Every time she makes effort to
write about feminism. Woolf always writes 10 her women friends urging them to write their life-

stones. She brings out a spirit in her novels that will surely shape women’s lives.

Woolf feels that only women can protect their status. Her originality lay in illuminating
the introspective probing of her characters especially those who are struggling to discover order
and meaning in their disordered worlds. Woolf in all her works has expressed the feelings of a
woman who is suffering with a personal experience in a very personal way. Woolf explains every
single moment through her personal perspective. Thus, her feminist vision of the society of that
time was a groundbreaking work and in spite of being criticized, Woolf established her role as a
strong feminist among the greatest of the 20th century writers.
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The Woman inside Me: A Reading on Revathi’s The Truth About Me:
A Hijra Life Story

Greeshma Jose, J

Department of English, Holy Cross College (Autonomous), Nagercoil.

ABSTRACT

Transgender peaple are the oncs who transgress soctal gender norms. Transgender is used as ar umbrella
term fo signify the individuals who defy rigid, binary gender constructions and express culiurally prevalent
stercotypical gender roles, The mismarch of sexual tdentity and gender identity creates the third genders. A. Revathi in
her autobiography The Truth About Me: A Hifra Life Story confesses ihe wry hard life she has come across being a
third gender. A normal life is never gauranteed to a transgender. This paper attempts to study the mental conflicts in
the minds of Revathi as Doraisamy (Revarhi’s male self by birth),

Keywords: Transgender, third gender, gender identity, sexwal identity, effeminate, depression, discrimination,
alienation, marginalization, self-refection,

A child by birth is distinguished as a male or a female with respect to its extemal
appearance. This however defines only the person’s outer sense of being male or female and
contributes to the sexuval identity. However, the inner most sense of being male or female comes
to the spotlight only gradually and it brings out the person's gender identity. Most probably, one's
gender identity associates with hisfher sexual identity. But there are also cases where the
identities fail to sync and thus cmerges the transsexuals or the transgender - the mismatch of sex
and gender. Gender identity can never be settled by birth; both physiologic and social factors are
the artists of the main picture, The very issue was identified as 'Gender Dysphoria', which
thereby creates a third gender. Transgender people face many social and mental constructs since
they arc denied equality and are subjected to discriminations and threats. They arc not considered

as cqual ones to the mainstream society.

Revathi's memoir The Truth Abour Me: A Hijra Life Story is an open confession of the
turmoils faced by her. From a very young age Revathi feels that she is caught up in a wrong body
as she perceives herself to be more womanly. Revathi lives under the guisc of Doraisamy simply
expressing her womanliness in solitude but soon she is pushed to the extent of undergoing
metamorphosis that is, the sex reassignment surgery or nirvaanam to call it traditionally, This
paper "The Woman Inside Me: A Reading on Revathi's The Truth About Me" mirrors the cries of
a woman trapped in a male body.

"A woman trapped in a man's body was how I thought of mysell” (15} says Revathi.
Revathi, born as Doraisamy is the fifth and the last child in a family at Namakkal district, Being
the youngest child among the lot he was pampered a lot and sent to school while his brothers
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toiled hard, He was expected only to leamn well. The counsellor/psychotherapist, P. Michael
Acton says, "Imagine that from the carliest you can remember you knew you were different, You
wanted to play with toys that children of the other sex played with, You feel wrong in your
clothes and the way you are stereotyped....you quickly learn how to behave and live a fake life."
Acton pomnts oul this very situation to be gender dysphoria. As Acton states Doraisamy
experiences some wrongness in being a 'he'. Doraisamy grieves, "I did know that I behaved like a
girl, it felt natural for me to do so. I did not know how to be like a boy. It was like eating for me -
Just as | would not stop cating because someone asked me not to eat, | felt I could not stop being
a girl, because others told me I ought not to be so" (7).

Doraisamy is well acknowledged about the womanliness within him and feels himself to
be @ woman from the very time he recognizes things, He feels shy in sitting near the boys in
school and is drawn to the boys those fail to jeer at him as it was common for every boy to laugh
at him. Though the desires he feels is not intentional, at a particular time it bothers him a lot and
the feeling of being trapped and frustrated seems 1o torture him both physically and mentally.
Doraisamy is perplexed about concluding whether what he feels was “right or wrong™ (9).
Having not a right idea about what was going on within him he says, "I could not talk to anyone

about my confusions” (9). He keeps his feminity even more suppressed and veils it.

The mismatch of gender and sex forces Doraisamy to burry deep his feebleness. It is as if
Revathi is covered up in the disguise of Doraisamy. Revathi is the true self inside Doraisamy
which he is well informed of, Discovering one’s true self means to find out what one is destined
to. Since the time Doraisamy figures out Revathi to be his true self he seems to be restless and
runs to free out the woman inside him. Doraisamy also makes the best use of time he gets in
showing up as a woman. He takes on female roles in dramas and temple dances where he
receives a lot of appreciation and admiration as a woman. People admire him as a woman and
praise his looks in the disguise of a woman. Doraisamy laments thinking, "To the world, it
appeared that I was dressing up and playing a woman, but inside, 1 felt I was a woman" (12).
This interior monologue caricatures the trapped self inside Doraisamy and his urge to free it out.
Once being in a women's attire he is so much excited in showing himself as a woman publicly
and says, "In my kurathi's garb, I could express all those female feelings that |1 usually have to
suppress and so felt happy for days afterwards" (14). Through this disguise Doraisamy gives

form to his true inner feclings only for a while but his excitement is unfathomable.

At a younger age, Doraisamy is not very much acknowledged about the changes within
him. All the time he is "obscssed, confused and anxious” (15) diagnosing his problem solely. By
the time Doraisamy reaches class ten there arc a few changes within him that starts bothering
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him. Though his mind is perplexed with womanly thoughts his bady at the other pole
intermittently keeps growing in masculine magnificence. The physical maturity in Doraisamy’s
body intensifies the battle among the two selves. Doraisamy now finds more incongruence

between his body and mind whereas he says,

I experienced changes in my body and in my being. 1 experienced a growing sense of
irrepressible femalencess, which haunted me, day in and day out. A woman trapped ina
man's body was how | thought of myself. But how could that be? Would the world
accept me thus? 1 longed to be known as @ woman and felt pain at being considered a
man. | longed to be with men, but felt shamed by this fecling, I wondered why God had
chosen to inflict this peculiar torture on me, and why he could not have created me
wholly male or wholly female. Why am I a flawed being, I wondered often. 1 might as
well die, I thought. 1 could not study, yet pretended to, and all the time 1 was obsessed,

confused and anxious. (15)

The two selves of Doraisamy are constantly at battle with each other. Doraisamy
represents the outer self (sexual identity) whereas Revathi represents the inner self (gender
identity). This also depicts the contradiction between the protagonist's sex (masculinity) and
gender(feminity). Revathi's life itself scems to be a paradox. Doraisamy is the public self while
Revathi is the private self. It is that whenever the true self emerges out both intentionally or
unintentionally Doraisamy is tormented. From his childhood itself, Doraisamy spots out that
something is wrong within him. Though he is assigned a male sexuality by birth and grows out as
a male, he never feels as a male at heart. He tries his best to conceal and act normal but it is
always out of his hold and he ends up beaten hardly or punished for his feminineness. The boy at
a very small age is a victim to mental turmoil and depression. He feels dejected and cornered, as
he is unable to voice his confusions and discuss it with an clderly person. Doraisamy finds no
shoulder to support him and feels alienated.

Third genders are always victims of depression, discrimination, alienation,
marginalization, and self-rejection. They are not courageous enough to discuss the matter with
others due to the fear of solitude and rejection. Doraisamy too camouflages his true identity and
he chooses self rejection rather than being rejected. Rejection, discrimination, and abuse of
transgender individuals can hinder their psychosocial and identity formation. Poor self and social
acceptance as a teenager, traumatic transitions, and physical, verbal, and sexual abuse from
family and law cnforcement are also major stressors. This discriminative attitude of the socicty
towards the transgender people is very harmful to their mental health and is strong enough to

create a sense of loneliness in them.
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Reader’s Quandary in Translated Works by Scrutinizing Jayakanthan’s
short story Pinakku with Ashokamitran’s Translation of Pinakku

P. Asmin Janisha
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ABSTRACT

Readers ore the deciding coin of @ writer’s success. The writer must grasp the attertion of the reader as the story
unfalds. Just as the writer, the translator should also reproduce the aesthesic essence as in the oniginal work. This paper
is an attemps 1o portray the difficulties of the readers in the translated wark than the original work by scrutimzing the
original short story of Jayakanthan 's Pinakiv with Ashokamitran's transfation of the same short story, Both Jayakanthaw
and Ashokamitran are connected with Tamil Literature. Jayakanthan focuses or wopien and gives importance to them in
his writings. Ashokamitran 's writing speaks abowt the daily rowtine life of the ordinary people. This paper brings out the
drawbacks of the writer and gives some sort of solution 1o the writers to make their reader obtain the original essence as
in the original work.

Keywords: Transtarion, Language, Cultire, Aexthelic Sense

The word ‘translation’ is derivex from the Latin word franslatus, which means to bring or
carry across. It may also be defined as the practice of communicating textual content from one
language to another. Good translations are defined in terms of their *faithfulness” and “equivalence’
10 their source language texts, The process of translation between two different written languages
involves the translator changing an original wrilten text (source text) in the original verbal
language (source language) into a written text in a different verbal language (target language).

Sandra Halverson (1999) claims that translation can be considered as a ‘prototype’ classification.

Language is the common device used to translate the writing. Language and translation are
tied together in a single rope. Steiner says that a study of translation is a study of language.
Language is the vital tool, not only by means of communicating thoughts and ideas, but it creates
friendship, cultural ties and economic relationships. It is one of the most important arcas of human
development. John Stuart Mill said that language is the light of the mind. Human language is
unique because it is a symbolic communication. It is an essential charactenstic of human life
because it is the subject of interest to philosophy. It contains traditional values; it implies the ideas
of social conditioning and social leaming. It is intninsic to the expression of culture and it is
fundamental to cultural identity, When the language disappears, culture also dies. Culture is the
defining feature of & person’s identity. Culture has an important role and meaning in translation.
Newmark conveys that translation is culturally valued, that is to say, translation improves cultures’
development within the entire world. Translation and culture are intimately connected because
culture gives birth to language, Through writings, the writer stands as the reflector of culture and
tradition of that place.
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Jayakanthan's Pinakku reflects the essence of love, life, culture and tradition of the
common people who belong 10 the Tamil community. The translator Ashokamitran tries hard to
bring the original essence 10 the translated work. He leaves the decision in the hands of the readers.
A writer cannot find out his own fault, but rather a critic or the reader can note and express the

drawbacks of their work,

The variation between the original text and the translation can be traced from the title
itself. The translator does not reproduce the same title as in the original story but he changes it as
per his own knowledge and conviction, The name of the original story title is “Nand,.’ But in the
translated story, the translator replaces it as The Recoil. ‘Wamdg’ means “geiten , Guini, Gunme.”:
The exact word for this in English is “Dispute.’ Instead of the word ‘Dispute,’ the author uses the
term “Recoil’, which means ‘shrink away or disgust.” Basically, the title of the work pulls the
reader’s mind and creates some curiosity to read the text, because it exposes some magnetic effect
on the readers. This variation brings different understanding in the minds of the readers. The

translator Ashokamitran uses the storyline to name the title of the short story.

The story revolves around the life of an old couple Kailasam Pillai and Dharmambal. Even
though the characters are in their old age, love and the childlike behaviour exist in them. The
author brings out the image of the *moonlit night’ to represent their life. The cloud vanishes in the
moonlight. Likewise, bitter happenings fade away the love and happiness in them. In the beginning
of the story, the old couple recalls their sweet past memories but the sweet talk leads their lifetoa
bitter ending.

The story begins in the traditional sense as:
“The clinking of the metti ... / The jingle of the bangles .."

But the foreign reader regards that line only as the description. Though the translated lines.
reflects the situation, the sound effect in the original lines fade away. The original lines are as

follows-"Gu ipullal stigd ‘L L Gadig @ObhEma. aenmGumsd seomadaa

The wearing of metti (toe ring) and bangles is practised in India. The toe ring has high
symbolical meaning and medicinal value. It is used to represent the marital status of women. In
Ayurveda, the toe ring regulates and reduces pain duning the menstrual cycle. It also increases the
chance of conception and keeps the uterus healthy, Married women wear toe rings on their second
toe and unmarried girls wear toe rings on their third toe. In ancient days, the practice of Tamil men
wearing toe ring was in existence. It helped the women to identify whether the man is married or
not, because there is a norm that women should look down while they are walking. Wearing of

glass bangles is a pious symbol of matrimony. During the Indian wedding, the bride is helped in
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wearing small glass bangles by her best friend or sister, by using scented oil. It represents a happy
and loving marriage. A married woman must wear bangles because it symbolizes the luck an
safety of her husband. Sudden breaking of bangles represents the sign of danger or any unpleasant
incident about to happen to her husband.

Like the ‘moonlight’, the image of ‘milk’ can also be taken as a symbol. Because the
mother feeds the newborn baby with milk. The Indian tradition also follows pouring milk into the
mouth of the person who is on his deathbed. The foreign audience do not receive the cultural
essence of is origin. For instance, when the reader knows both the original as well as the translated
language, preference is given only to the original text. The reason is that the translated work lacks

acsthetic sense.

The word to word translation has been followed for the proverb which has been used in the
short story. The readers are not able to grasp the meaning as well as the author's idea of the usage
in the short story. For example, the proverb in the original text-"iFeitenen  @svsors, &l pGa
Gunypeuadt  gisitall Gevenenumgentemb!”™ has been translated as “Old man skipping aboul in a
childless house!™

The foreign reader does not know about the ‘small mortar’ which is used in the place of
‘@anivgsd’. The readers may get confused with that word because thcy may consider it as some
other machine. The writer brings out the character of the woman who belongs to the Indian culture.
‘The woman is not being able to bear situations like the illegal relationship of her better half with
another woman. In this story, the male character criticizes the possessiveness of his wife. Because
of that, the love between the old couple fades. The male character feels very bad for his
misapplication. He apologies to her for his wrongdoings and asks onc more chance to correct his
mistake, Until her death, he does not get another chance to correct his fault. In that frustration,
Kailasam Pillai utters, “You woman! I will not even cremate you with my hands!” but the
reflection of the essence in that sentence is less while comparing it with the original text and it also

reflects the cultural aspects. In the original sentence, the sentence is uttered as-
“ @orendm, asit mawnGn Gaasiefo eeuds waGuel”

By analyzing the short story with the original text and the translated one, the difficulties of
the readers are brought out. The reader finds the translated text difficult because it lacks the
nuances and essence of the original text. The foreign reader is not able to create the visual image. |
The culture and tradition of the origin are not very clearly described in the translated text. This
particular short story Pinakku contains many cultural and traditional aspects, but the translator

reproduces the same only as a description.
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To sum up, the translator tries hard to bring the extract from the original text, but he lacks it in
one way or the other. When explored in depth, language and culture are the common and simple
solution for his shortcoming. The translators need to be well versed in both the source language as
well as the target language. When the translator as well as the reader know the culture and the

language, the reader’s quandary can be reduced.
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ABSTRACT

Getting into a migrant land is easy but the most difficult thing is to get out. Migrant settlers suffer in silence
as a result of the aversion that the natives show towards them. People leave their homelands aiming to shape a better
future for themselves and their family. Afler placing foot in the foreign land, they realise that their homeland is better
than the foreign land. The migrants feel trapped between two cultures. Their insecurities act as confinement, restricting
them to ¢limb up in the social order. The conflicts they feel within themselves, stay with them throughout their life by
forcing themselves to become their own oppressor. By rebaking the shoet story of Henry Lawson, Lesh Purcell throws
light on the trinls and tribulations of the migrant people in the foreign land.

Keywords: Displacement, Insceurnity, Loneliness, Racism

The sense of alienation and non-belongingness as a result of migration is a common
issue prevailing all over the world for many years. Some people leave their homeland, seeking
better fortune and some people are forced to step out from their homelands. More than the
external conflicts, the conflicts they face within themselves haunt them constantly forcing them
to become a passive acceptor of all the cruelties. This paper throws light on the trials faced by the
characters in their backward journey towards their roots.

Uma Parameswaran define diaspora literature as ---—first is one of nostalgia for the

homeland left behind mingled with fear in a strange land. The second is a phase in which

one is busy adjusting to the new environment that there is little creative output. The third
phase is the shaping of diaspora existence by involving themselves ethnocultural issues,

The fourth is when they have arrived and started participating in the larger world of

politics and national issues. (Sumit Kumar 19)

The main features of diasporic writings are quest for identity, nostalgia, uprooting and re-rooting

etc. The writing also helps them in solving problems and circulating pieces of information.

Leah Purcell is an indigenous Australian writer, actress and director. She is the
Australian Aboriginal descent. She has won several awards and nominated for ‘Helpmann
Awards," ‘Best Female Actor in a play’ for the play 7he Drover’s Wife. The play is a rewoven
version of Henry Lawson's short story 7he Drover’s Wife. The play focuses on gender issues,
marginalization and racism. The play is a re-thinking of Henry Lawson’s shont story The
Drover’s Wife. The author has made the play more appealing through the touch of personal
experience. The play parades the mindset of the people who live in constant fear of death. The

characters have no sense of belonging and as a result, they suffer loncliness. Drover's wife
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suffers double oppression because of gender and place, Throughout the play, she addresses
heeself as “Drover's wife”. She does not make any attempt to build an identity of her own.
Though her busband is dead she pretends that he is away because she thinks that she can be safe
if she is under the wings of a man. The concept of oppressor and oppressed is a predominant
theme in the play. The characters try to show their authority whenever and wherever they can.

Gender and racism are the main reasons for oppression in the play.

The sense of fear haunts the characters and they doubt the notions of the people who
come to help them. Yadaka tries to help Drover's wife but she shows aversion towards him
because he is a “black.” She thinks of him as ‘other” and fears that he may kill her, The sense of
fear in the mind of Drover's wife is obvious throughout the play. Though she pretends 1o be
brave holding a rifle in her hands, her words and actions tear her mask of boldness. When
Yadaka gets up with an axe in hand, fear etched in her face. She curls herself into a ball and begs
Yadaka not to harm her. Yadaka assures that he has no intention to hurt her but she refuses to
trust him. When Yadaka tries to help her she declines and says “Keep Ya black filthy hands to
ya’ self” (6). The concept of black and white distinction is so deep in her heart that she never
allows Yadaka to touch her even when she suffers a big contraction. She says “A white
woman.. lettin’ a black man touch her...is bad enough...let alone deliver her baby” (7). According
to Drover's wife, living in that place is a risk and she accepts life as it comes. Finally, she loses
her sense of resistance and allows Yadaka to bury her dead little girl but still she is very careful

in maintaining a good distance from Yadaka.

Yadaka is another major character who lacks a sense of belonging and suffers oppression
at various levels. He runs away from his clan with Fillis circus and by coming out of his place he
has invited trouble for himself. Yadaka knows that he is away from his place and addresses the
other clan as his ‘adopted clan’. Though he is away from his clan he sticks on to the tradition of
his ancestors. In a place away from his homeland, he feels alienated. Fven listening to stories
about God fails to satisfy him. Attracted by the beauty of the young women Yadaka joins
Ngambri Walgalu clan to join with her. But his attraction to this woman is Just a passing cloud
and he longs 10 place his foot on his motherland, T hough he stays away from his place he
identifics himsclf as a citizen of his clan. He introduces himself as “I'm Yadaka of the Guugu
Yimithirr, adopted Ngambri Wargalu™ (12).

The characters suffer a lot because of loneliness and fear. There is no one to help them
genuinely because they are away from their people, The sense of otherness becomes a deep scar
quant them throughout, Drover's wife would have delivered a healthy baby if she had her people
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around her. She is alone in her house and there is no one, not even her children or her husband to

help her out in her troubles.

Unable 1o extricate themselves from the web of loneliness and fear, the characters suffer
within themselves. Wrapped by the quilt of insecurity, Drover's wife does not want anyone to
intrude on her life even to help her. While chattering with Yadaka, she says “I don't want people
comin’ here diggin’ in my business. I don’t need the attention” (29). Yadaka acts as an organ for
Drover’s wife to know her bloodline. While chronicling about her family, Yadaka says, “Ya
mother, she's black” (39). Drover’s wife repudiates to accept her lincage as black. She scolds
Yadaka for taking over advantage. Yadaka talks about how her white father married her black
mother. He counsels her not to feel shame about her ancestors and adds “Ngambri Walgalu,
they*re your family. No shame in that” (40). She brushes off his words and asks him to leave. As
a migrant Yadaka understands the sufferings of Drover’s wife. Perceiving in her insecuritics, he
suggests her to go back to her clan. He conveys “Ginny May is your family. Your children’s
family. There is safety amongst family. There’s cave. Ginny May's people ... south-east, two and
a half days walk from here” (46). The absence of her husband adds to the insecurities of Drover's
wife. She tries her best to stay away from the outside world. But the male chauvinistic society

never misses a chance to treat her badly just to show their gender authonty.

Yadaka helps Douglas Merchant to get rid of his aching tooth but still, Douglas mistreats
him because of his race. He wams Drover’s wife and says that eradication of black wouldn’t hurt
the district. He addresses the black as “culprits,” He even doubts the relationship between Yadaka
and Drover's wife. Donald says that a black man enjoying too many liberties in the presence of a

white man is a disgrace,

In the psychological level, almost all the characters arc in the oscillation. Their mental
stress makes them to think so deep and to take the perfect decision towards the end of the play.
Though the stimulator dies towards the end, the stimuli make the agent to think and thus the

stimulator's stimuli wins. Yadaka is the stimulator in this play.

Two friends of Joe, Mcpharlen and Parson thrust into her house without her permission.
They rebuke her for allowing a black to stay here, They consider her as a disgrace to their
community. Driven by the rage Parsen says, “you're an embarrassment to Joe! Ya nigger-lovin’
harlot!” (51) They savagely rape her and kills Yadaka. Drover’s wife accepts the humiliation
silently. She never made a complaint to anyone. A new self emerges within her and she decides
to go back to her people. Yadaka passes away with his unfilled desire of retuming to his
motherland, He releases his last breath unwillingly in the land of ‘others.” Drover's wife decides
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(o lake a backward joumey 10 her roots. Leah Purcell’s The Drovers Wife examines the combat
that the characters face externally and internally as a result of displacement. After suffering too
many strifes, they decided to walk back to their roots to live a life free from insecurity, fear and

loneliness,
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Introduction

Koitar Diocese is one of the most significant dioceses in Tamilnadu. I's located in
kanyakumari district, In this diocese people are high literacy people. There are various higher
educational institutions are functioning in this diocese great manner, and this institutions are
divided in 4 categorics. The diocese of Kottar under the leadership of Bishop Leon A Tharmaraj
has done various developments in the field of education. He was elevated as the Bishop of Kottar
on 14" November 1988, He was ordained as the Bishop by his Holiness Pope John Paul IT at
Vatican on 6™ January 1989, This Article is deals about the efforts taken and implemented by the
Bishop Leon A Tharmaraj to the field of Education in kottar Diocese.

Early Life

Leon A.Tharmaraj was born in a poor Fisherman Family at Kovalam on 11" April 1941,
His parents are Augestin Fernandes and Reginal. He was the fourth child of his family. He was
Studied Theology and Priestly training in St. Alosious Seminary Nagercoil, and St. Paul
Seminory, Tiruchirappalli, He was ordained a Pricst by Most Rev. Bishop. Angisami on 29"
March 1965 at St.Francis Xavier Besilica, Kottar.'

As a Priest

He was served as a priest in various parishes and Sub-stations in Kottar diocese. He was
served as a Co-Priest in the three parishes such as Siluvaipuram, Kouar and Saral, He was
appointed as a Parish Priest in Ragakamangalam Thurai Parish on 1970. During that time he was
served in a great manner. So he was very popular in the region of Kottar diocese.” Hence he was
appointed as a Chairman of St.Alosious Seminary,Nagercoil on 1978. And afier he was served
the Director of Diocese Catisam Association, Co-ordinator of Apostolic Organization. During the

year of 1986, he was appointed as a Vicer-Formne of Kottar Vicariate."
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As a Bishop

The Kottar Bishop Most Rev, Marianous Arockya sami was appointed as a Moderator of
Madurai on 28" August 1987, That time Leon A.Tharmaraj appointed as a in charge Bishop of
Kottar diocese. He was clected as a Kottar Bishop on 14" November 1988. He ordinate by the
Most Rev. Pope 11 John Paul on 6" January 1989.°

School Education

The Diccese of Kottar is 2 registered Institution under the title “R.C.Diocese of Kottar”,
Act 27 of 1975 learming Registration No.8.7 of 1985 dated 11* February 1985.° According to the
Judgment granted by the Madras High Court in 1975 it is 2 minority institution with a right to run
educational institutions. The Bishop of Kottar is the head of this Institution, In his capacity as the
Chairman, he establishes and administers educational as well as social service institution in the
Dioceses. He administers primary, middle, high and higher sccondary schools, besides
administering the polytechnic and engineering colleges.”

Many educational institutions were established during his time, He planned to co-
ordinate all the schools from 22" May 2005, onwards all the Schools in Thiruthuvapuram and
Mulagumoodu vicariates were co-ordinate under one governing board. So far the parish priests
were appointed as the correspondent in these vicariates. But they were replaced and the schools
came under the Zonel correspondents,  This system was newly introduced by Bishop Leon
Tharmara). The territories consist of 5 to 7 schools, one zonal correspondent was appointed by
the Bishop. His tenure of office is for 3 years. The main aim of this system is to give importance
to the Laity. For that purpose a member of the Laity was appointed as zonal correspondent,
Participation of Laity in educational board and special sub councils extended greatly. But in

Kottar and Colachel Vicariates Parish priests took charge as correspondents.

With view to promote the educational condition of the Kottar Diocese and 1o create
employment for the young girls and boys belonging to the poor section of the socicty, many
educational institutions were established at the time of Bishop Leon A, Tharmaraj. Many primary
schools were converted into middle schools and high schools many high schools were ranked as
higher secondary schools.”

St. Xavier's Catholic College of Engincering

In1996, Bishop gave permission to start the St. Xavier's Catholic College of Engincering
at Chunkankadai. It in the first engineering College established in Tamilnadu in the Catholic
Dioceses. St. Xavier's Catholic College of Engineering was established in 1998 and managed by
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the Roman Catholic Bishop of Kottar Diocese, leon A.Tharmaraj. It is known for its time-
honorable tradition of imparting quality education to the society and rendering social service
without discrimination, The college is situated in a beautiful hillock at Chunkakadai in

Kanyakumari district overlooking the Nagercoil Thiravananthapuram highway.”

B.E regular and lateral entry courses like computer science and Engineering. Electrical
and Electronic Engincering and B.Tech regular and lateral entry courses for information
Technology are offered for U.G students, P.G courses like M.E control and instrument M.E
applied Electrifies, M.E construction Engincering and management are offered for P.G

students.'®

The civil Engineering courses was introduced in the year 1999, information Technology
in 2001, mechanical Engineering in 2003 and M.E control and instrumentation course was
introduced in 2004, Thus the St. Xavier under the care of Leon A, Tharmaraj."'

Bishop Agnisamy College of Education

Considering the special needs of Kottar and Colachal Vicariates Bishop Leon A.
Tharmaraj cone forward to start Bishop Agnisamy College of Education to fulfill the needs of
highereducation in thes area. Bishop Agnmiswamy College of education was started on 28"
October 2005 with due recognition from NCT E." The college is affiliated to Manonmanium

Sundaranar University, Tirunelveli."

Bishop Agniswamy college of a self financed college of education in Muttom in
Kanyakumari district, Its motto is Arise Shine. This college aims at formimg such teachers who

would arise and be enlightened and shine to serve.'"*
St.Xavier's Catholic College of Nursing

In addition 1o these two colleges the St.Xavier's Catholic College of nursing was also
started by the Bishop Leon A, Tharmaraj. It is situated at Chunkankadai in Kanyakumari district,
On 25" October 2006 Bishop President over the inaugural ceremony of the St.Xavier's Catholic

Diocesan nursing college in Tamilnadu,"”
Last Days of Leon A.Tharmaraj

The 65, years old bishop who had 40 years of noble religious service including 18 years
leading the diocese as bishop was on 5" January 2007 admitted in the Holy Cross Mission
hospital, Kottiyam of Quilon district of Kerala for Treatment. He had fever blood counts and the
bishop was hospitalized for 8 days. The condition became worse and the doctors found that he
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was seriously affected by cancer. Then the bishop was admitted in the Regional Cancer Centre,
Trivandrum on 12™ January 2007. The Vicer-General Fr. V. Mariadhason and the Arch Bishop

of Trivandram Diocese Rev. Dr. Soosai Pakiam were with the Bishop. The hours became short

and at 12.50 am. On 16" January 2007, the Bishop breathed his last,’

Conclusion

Education in Kottar Diocese. Bishop leon A Tharmaraj Contribution for Education was great
one. In this time he takes various efforts to development of Education. Various schemes were
introduced for Education in by the Bishop. So various Educational Institution are formatted by

the diocese. He regulated the Education in Kottar Diocese. At present the Kottar diocese self

This Article Clearly described about the contribution of Bishop Leon.A.Tharmaraj to

satisfied to the field of Education, It’s possible for Leon effort.
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ABSTRACT

The First press in India was established by the Portuguese in 1550, first book was published by Portuguese
missionaries (1557), The next was estoblished by British in 1684 James Augusius Hickey is considered as the
“Father of Indian Press” as he started the first Indian newspaper form Caleutta, the 'Bengal Gazette” or the "Calcutia
General Advertise’ in Janwary 1780. “The Bengal Gazette' newspaper its also sometimes known as Hickoy's Gazetee.
The first Indian to publish a newspaper was Gangadhar Bhattacharya who  brought out the Bengal Gazette in
English, On December 4* 821 Raja Ram Mohan Ray started SamvadKaumudi weekly mirat-ul-akhar in 1822,

Introduction

James Augustus Hickey in 1780 started the Bengal Cazette or Caleutta General
Advertiser, the first newspaper in India, which was scized in 1872 because of its outspoken
criticism of the Government. Later Morenewspapers, journals came up ~ The Bengal Journal,
Calcutta Chronicle, Madras Courier, Bombay Herald. The company’s officers were worried that
these newspapers might reach London and expose their misdeeds. Thus they saw the need for
curbs on the press. The press legislations imported stick censorship of all kinds of publications.

Censorship of Press Act (1799)

Lord Wellesley enacted this, anticipating French invasion of India. It imposed almost
war time press restrictions including pre-censorship. These restrictions were relaxed under Lord

Hastings, who had progressive views, and in 1818, pre-censorship was dispense with.
Licensing Regulations (1823)

The acting governor-general, John Adams, who had reactionary views, enacted these
according to these regulations, starting or using a press without licence was a penal offence.
These restrictions were directed chiefly against Indian Janguage newspapers or those edited by
Indians.

Press Act of (1835) or Metealfe Act

Metcalfe, Governor-General of India (1835-36) repealed that obnoxious 1823 ordinance
and eamed the title, “liberator of the Indian Press”. The new Press Act (1835) required a

printer/publisher to given precise account of premises of a publication.
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The Licensing Act (1857)

From 1835 to 1857 the Indian Press continued enjoying its liberty. But when the Mutiny
of 1857 broke out the Indian Government had to by down cerlain measures for the Press to
remain under constraint, The Licensing Act of 1857 was passed making it obligatory on the
papers to have license fromthe Govemment, and the governor-General in Council was
empowered 1o lay down conditions as necessitated by circumstances for the grant of such
licences. The Act was passed for one year only, yet it continued in force till 1865, being renewed

every year,

And in the meanwhile certain new stars were added on the firmament of the Indian Press.
The papers like Bombay Samachar, Amrit Bazar partika, Indian Mirror and Akbar-i-am made

their appearance, and added a luistre to the journalistic profession.
The Press and Registration of Books Act (1867)

Lord Metelfe's Act of 1835 was repealed in 1867, and replaced by the above Act which
was meant 1o regulate the newspaper, books and the printing presses. To secure the identify of
the printers and publishers the registration of their names was made obligatory. Copies of any
publication produced in the British India, had to be presented to the Government for record and
examination. And the publishers and printers had to file their declaration before Magistrates,
regarding the good conduct of their presses and publications. This Act modified to certain extent

in 1890 and in 1940, continues to be in force even in the present times,

The Press now progressed with rapid strides. Many new papers came into existence, so
that by 1870 tier number reached as high a figure as 644,400 of them being the vernacular
papers, The art of journalism developed paper-consciousness. As the hold of the Press on the
masses strengthened, the paper to commit, should be defined. And thercfore, in 1870 a new
Section 124. A was added to the Registration Act for this purpose. It, however, did not affect the
progress of the Press in any way.

The Vernacular Press Act, 1878

Lord Lytton passed the Vemacular Press Act of 1878, but it was termed by the people as
Gagging Act, as in fact it was. Under the Act magistrates were empowered with the previous
sanctionof the Local Government, to call upon a publisher or a printer 10 deposit a security or
enter into 2 bond to publish or print any matter promoting mutual jealousy and hatred between
different races and against the Government. In case of a failure the security could he confiscated.

They were also given the rejected  matter if they wanted 10 escape the risk The Act was
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applicable only to the Vemacular papers and not to the English, and there was no provision for

any appeal against the decision of a magistrate.

While the Act was generally supporied by the Englishmen and according to Sir A.
Arbuthnot it actually slapped seditious writings and encouraged legitimate interest of the Press
the Indian public opinion was found to feel bitter against it. Protest meetings were held and
agitation was started both in India and England Appeals were addressed to the British parliament
to get the Act repealed, through 1o no avail, The Act was obviously too harsh against the Indian

Press.
Repeal of Vernacular Press Act

England Home in 1880 the conservative ministry of Lord Disraeli was defeated and
replaced by the Liberal Ministry of Gladstone. Lytton with his obnoxious policies was made to
resign Ripon came to India and assumed the high office. A liberal Government General with a
softness of attitude. Ripon changed the Afghan Policy and repealed the Vemnacular papers were
placed on equal footings. The Indians applauded Ripon's policy and hailed him as the law of
liberty.

Indian Press Act of 1910

The Governmental authorities were still not satisfied with the powers they had gathered,
and were perhaps determined to cripple the Indian journalistic freedom once for all, Therefore
the Indian Press Act of 1910 was passed. The section 1V of this Act defined the objectionable
matter as the one aimed at intimidating people 1o contribute money for revolutionary activilies,
seducing persons from giving evidence against those in revolutionary activities and criticizing
the acts of Indian princes, public servants, executive and judicial officers And it was the Local
Governments and not the Courts which would decide whether a particular writing violated the
Section IV or not,

Under this Act a magistrate could demand a minimum of Rs. 500 and maximum of Rs.
2,000 as a security from the new keepers of press and papers. And the Local Government could
demand Rs. 500 minimum and Rs. 5000 maximum for the same purpose form the already
established printing presses and newspapers. These deposits of security could be dispensed with
at the discretion of the Government, The Customs Officers and Post Office were empowered to
detain a packet which they doubted as containing objectionable printing matter, and send it 1o the
Provincial Government.
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In case anybody violated the section IV above described, his security deposit would be
confiscated, and if he desired to start anew, he would be called upon to deposit another security
with the Government. An appeal against the executive action lay in the higher court, which was
to be heard by a special bench of three judges.Once passed, the Local governments made a
vigorous use of it, more particularly during the war, and by 1919 penalised as man as 300 papers,
350 presses and 400 publications. From the 300 papers above mentioned, a security of as much
as about 200 printing presses and 130 papers did not start because of the secunity deposits
demanded for them. Among those which suffered the most, were the papers such as the Tribute,
The Hindu, TheAmrit Bazar Patrika. The Bombay Chronicle, the Hindvasi.,

Repeal and Amendment Act of 1922

It was considered as the second gagging Act aimed at destroying the Press, and agitation
against it was natural. But it was only in 1922 that the Repeal and Amendment Act was passed
in the light of the recommendations of Sir TejBahadurSapru Committee. Under the new measure,
the Act of 1910 was repealed, publication of the name of the editor was made obligatory, the
Local governments could demand a security only from suspected persons, and they had the
authority to persecute a person for sedition, through it would be decided by the Courts whether a

particular wnting was a sedition or not,
Press Act of 1931

This Act (i) made it necessary for the keeper of a press and publishers of newspapers (o
deposit a sccurity with the Government (ii) a new declaration for a printing press was to be
granted only after depositing a security of Rs. 1000 as a magistraie may fix (iii) this sccurity
could be forfcited by a State Government in cases of objectionable printing (iv) 2 Provincial
Government could also forfeit certain publications containing them. Against the cases of such
forfeiture however, applications could be made to the High Court which could set aside such a
forfeiture. (v) The Act also laid downthe penaltics which could be imposed on those who
published a newspaper or kept a press without depositing a security.

The powers conferred on the Provincial Governments with regard 1o the newspapers and
presses under this Act, obviously were wide. Not a few printers and printers and publishers
suffercd under this Act. Thus, the Liberty of Calcutta was called upon to deposit a security of Rs.
6000 a good part of which was later on forfeited. Similarly the printer and publishers of the
Bombay Chronicle had to deposit Rs. 3000 cach for having published an objectionable article

written by one Mr.Horniman,
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Foreign Relations Act of 1932

This to be passed to punish such publications which interfered with or affected the
maintenance of good relations between His Majesty’s Government and the Government or the
Governments of the Friendly foreign States. This Act was necessitated by a repeated

interference of the Indian newspapers into the administrative affairs of the neighboring States.
Indian States Protection Act, 1934

This Act was passed to prevent the newspapers from criticizing the administration of the
princely states of India, and to deal with the bands or organizations working on semi-military
lines to spread disaffection in these States. The Act obviously was aimed at preventing the
people of these States from catching up with the agitation activities of the fighters of Indian’s
freedom.

The Defence of India Act 1939

This act was passed in 1939 to meet the situation created by the Second World War and
to control the press, platform etc. in this connection. This Act and rules framed under it

continued to be inforce till the end of the war.
The Press Commission of 1952

This was appointed by the Government of India under the chairmanship of Justice G.S.
Rajadhyaksha. The commission had eleven members and submitted its report in 1954,
recommending that an All India Press Council of 25 members under the chairmanship of a sitting
or a retired judge of High Court should be appointed to (i) safeguard the freedom of press, (ii) to
prevent objectionable type of journalistic conduct; (i) to encourage sense of responsibility
among the journalists; (v) and to improve the methods of education and recruitment of the
journalists. The commission recommended (vi) the introduction of price-page schedule, (vii)
recommended that not more than 40% of the total space should be occupied by advertisements
(viii) taking over of the responsibility with regard to newspapers and other journals by the Centre
(ix) setting up of a Board to Trustees under the chairmanship of a person appointed by the Chief

Justice of Indian, for the control and management of a the Press trust of India, a news agency.
Conclusion

Freedom of the press protects the right to obtain and publish information or opinions
without government censorship or fear of punishment. This freedom is necessary 1o establish a

strong, independent press. Press is called the fourth branch of Government.
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P. Ashmi Jenex, T. Sajitha Kumari and T.Nirmala

Department of History, Holy Cross College, Nagercoil.

ABSTRACT

The Janmi system in Kerala was imposed by the Brahmin immigrants in the medieval peviod by propagating
the Parasurama legend. The subjugated the carly in habitants of Kerala and introduced the mental slavery thot
resulted from ecopomic servitude. Slavery was the destiny of the Nairs to be unletiered, ignorant, and stupid and i
converse with the Nambudiris in the wnrefined language; so decp rooted was the veneration accorded to the
Nambudiris. They were the lord of Kerala; Parasurama had bestowed all the land on them, and it was the generosity
of these lords and masters that fed, clothed and sheltered all people of Keral Nairs were born to die for the
Nambudiris and Nair women 10 make them happy. The economic structure and social conditions of the medieval
period were, thus create by the Brahming by corcealing historical facts.

KEY WORDS

Property of temple - Board of Trustees- Uralars - Aryanisation - Domination of Nambudrics - Janmarm
System - Period of Travancore Chiefiains - Criticism of Hamilton.

INTRODUCTION

The Aryans began to poor into Kerala from the 7" or 8" century A.D, and their religion
and culture spread throughout the country, Consequently, certain changes took place in the
society like the rise of Nairs, the feudal system, the temples of the modern type. the destruction
of Buddhist and Jainm shrines, etc.Prior to the9" century. A.D. Most of the land was owned by
the Non-Nambudiris. Private ownership of land began in Kerala long before the Sangam Age.
The landlords and the local chieftains were the Pulayas, the Idayas, the Vedas, the Villavas and
other agriculturists. From them, ownership passed to the present class of landholders in the

period from the 9"to the 13%centuries.
BOARD OF TRUSTEES

Temples sprang up throughout the length and breadth of Kerala with schools, hospitals
and Brahmin rest-houses. The temples were endowed with property for meeting the routine
expenses. The management of the property was vested in a Board of Trustees called Uralars. It is
believed that Karunantadakkan, the Ay King, must have endowed the Parthivapuram temple with
lands vielding more than 25,000 paras of paddy a year when the temple was consecrated. The
Tiruvalla temple had lands yield about 100,000 paras of paddy for the feeding of Brahmins
alone, The Sri Padmanabha Temple had 28000 acre of land endowed to it. For meeting the
various expenses of the temple, like the performance of poojas and ceremonies, managing

educational .institutions, and maintain various grades of temple servants, including Devadasi,

28



ISSN 0976-5417 Cross, Res.: June 2019 Vol. 10 No.1

thousands of acres of lands were owned by the temple. Not only lands also golds were given as
giftis to the temple. Thus the temples in the medieval period owned enormous wealth and
property. During the 10" and 11%centuries, the trustees everywhere were effectively controlled
by the Nattukuttams, local chieflains and the Koiladhikarikal. There were regulations, to prevent
the nusappriation of temple properties by the trustees. The Muzhikkulam Code ensures that the
trustees did not appropriate to themselves the properties of the temples or extort high rent from
those who held the temple lands; This code was accepted throughout Kerala, The origin of the
Moozhikkulam Code is assigned to the 9™ century A.D. “It might have been suspected by people
even then that the Devaswam property could, in course of time, be converted into Brahma swam-
cum-Devaswam and later in to purely Brahma swam property”™. In order to protect the right of
cultivating tenants, severe punishments like ostracism were preseribed. It also provided for
punishments of cultivators who did not remit their dues in time. The stealing of temple property
was considered as a great sin. The Koyiladhikarikal enjoyed supreme power over all matters
relating to temples. Therefore mismanagement of temple property was rare in the 9" and 10"
centuries. During these periods, temples received vast landed properties as gifts and
endowments, Land was assigned to the trustees as remuneration for their services, Male and
female salves were also given 10 the trustees for their assistance. In course of time, with the
increase of Janded estate, the power of the trustees enhanced to an uncontrollable extent, The
Brahmins became power in the 11" century. The Buddhists were slaughtered by the devout king
and their property was bestowed on the Brahmins for his deliverance from sin. Warlike chieftains
took many lands by force. The legend of Parsasurama was used to justify the motives of the land

hunger of the Brahrnins.
DOMINATION OF NAMBUDRIES

The Chola-Chera was created a condition to increase the power of the Nambudi.
Temples neglected schools and hospitals. Trade and agriculture declined, The power of the Rajas
also declined and the leadership in war was taken over by the Nambudiris in the 11%century.
There was 1080 fencing schools for giving training to the Nambudiri youth and more than 3100
Brahmins were trained in the military academies. There was widespread insccurity to life and
properly due to incessant war. A number of people transferred their properties to the Nambudiris.
These properties came to be known as Brahmaswam and the properties surrendered to the
temples came 1o be called Devaswam, The properties entrusted to the trustees for meeting the
expenditure of the temples became the sources of income of the trusices who acted as owners of
all temple property. The temple trustees enhanced the tax and collected the dues from the tenants
arbitrarily, Those who donated the land o the temples lost their right of cultivation and were

even evicted for default of payment of tax. Temple lands were exempted from taxes. In the
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absence of temporal government, the theocratic govemment of the Nambudiris got golden

opportunities to introduce the worst form of caste- feudalism following the Chola-Chera war.
AGE OF NAMBUDIRIES

On 12" century A.D, the temples were subjected to irresponsible management of the
trustees. The Chola-Chera war which lasted throughout the 14" century helped this process by
causing the destruction of records of many temples. It was not difficult for the trustees to cut
down the daily ceremonics and poojas as they like. He continued that from the 12" century
onwards, the Nambudiris as monopolists of wealth, power, education on divine will, became
more powerful than the kings. The trustees who had even power of capital punishment, sought to
establish an authorit parallel to the royal authority and the King had no power to punish the
Narnbudiri. This is called the Nambudiri Age in Kerala history. In the Nambudiri Age, they
obtained control over the economic stem, by getting the entire wealth of the land into their hands.
The life of the poorer sections of society was hiade pathetic during the Nambudini Age, by the
imposition of new taxes like customs duties, death duties, market tax, head tax and slave tax, and

by the induction of social evils like untouchablity, unapproachability and unseeability.
JANMARM SYSTEM

In the beginning, temple trustees were appointed for a fixed period. Gradimily their
appointment was for Janmamn or lifetime. Their right over landed property also became a lifetime
or Janmarnprivilage. The Trusteeship became hereditary in the 11"century A D. and
consequently the trustees right over the Jand became permanent and perpetual. The priests and
Tantris also became fortunate enough to become wealthy. The tenants who took up arms against
the Nambudiris were put down by using other tenants who were Nairs, The Kuttams which
controlled and limited power of the Kings were under the control of the Nambudiris. The lower
classes were denied entry into the Kuttams, The Nayars had the right of entry into the Kuttams
but they were under the control of the Nambudiris The Kuttams, instead of controlling the
Brahmin Janmis, were controlled by the Nambudiris, and thercfore, there was no resistance

against the growth of the Janmi system in Kerala,

Thousands of acres of temple land were jointly administered by a few Uralars, or
temple trustees who often had rights over properties of many temples. Nine trustees apportioned
the properties of the Suchindram temple. They converted the Devaswam properties info
Brahrnaswarn. Since they had trusteeship right over many temples, it was possible for them to
exchange the sale of trustecship according to their convenience. The power of the trustees

increased enormously and they neglected the royal autherity. The Pillamar and Yopakkar

30



ISSN 0976-5417 Cross. Res.: June 2019 Vol 10 No.1

challenged the royal authority of MarthandaVarma. He was the first ruler of Kerala who took
drastic steps 10 put down the might of the feudal clements, The Brahmin trustees of the
Padnianabha Swami temple were banished and the Pillamars or Nair Chictains were executed by
him, His minister Ramayyan destroyed the homes of the Bahmin trustees of the Suchindram
temple. SakthanTampuran in Cochin destroyed the power of many Brahmin chicfiains and

established royal authority firmly.
PERIOD OF TRAVANCORE CHIEFTAINS

There was no land revenue collection from the 14"century, During the time
of MarthandaVarma in the 18” century, land revenue was instituted by conducting the first land
survey in Travancore, But he exempted the Devaswam and Brahmswam lands from payment of
taxes. The same was done by SaktanTarnpuran in Cochin. In order to escape from the payments
of land revenue, the cultivators converted the land to Brahmaswam. These lands became the
assets of the NambudiriJanm is a generation later. This indirectly benefited the Nambudiris,
During the same century, Jand tax on paddy ficld was introduced in Malabar. But, in Malabar, the
invasion of Tippu Sultan created new Janmis and destroyed the old Janmis, Consequent upon the
invasion, many Nairs fled to the forests, and many Nambudiris to Travancore. A number of the
Janmis died in the battle. The land of those who had fled were occupied by some people on the
false pretext that the owners had gifted or sold it to them before leaving the country. Manynew
Janmis also rose in South Travancore at the time of the invasion of the Nayakas of Madurai.
According to Buchman, the Nambudiris fled their homes to escape forced conversion. Many
died. Tenants became landlords. Now they leased out the land to the tenants and lived on the rent

paid by the latter, The new Janmis amassed enormous wealth, and began to live a luxurious life.

The ordinary people never opposed the NambudirisJanmi system since many lived on the
generosity and propery of the Nambudirs. The practice of matrimonial alliance between
Nambudiris and Nairs women was intentionally instituted, to continue the Janmi system without
hindrance. The tenants ‘ere not isolated, The Nambudiris decreed that the Nair women need not
be chaste and virtuous. The Nairs did not object to this, They might have consoled themselves
with the thought that the Nambudiris were afier all talking about their own wives. The mental
slavery which resulted from economic servitude also made it impossible for Nairs to think or act
against the wishes of the Janmis. Their lack of education aggravated this mental slavery. It was
the conviction of the tenants that the Janmis had the authority to decide even their family affairs,
One important reason for this was the comparative absence of economic exploitation by the
NambudiriJanmis. Thus, the Nayars had to live for the pleasure of theNambudiriJanmis. The new

Janmies aim was to squeeze the tenants and to become wealthy. With the introduction of land
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revenue, the Adhikaris (Village Headmen) who were appointed to collect the revenue and who
were Nairs, became Janmis by being the agents of the Janmis, and accountants of tmples by
barbarously penalizing defaulters. The kings bestowed upon Nairs, land and titles like Thampi,
Chempakaraman, Kartha and Kaimal instead of monetary payments. This also increased the

number of Janmis in Kerala,
CRITICISM OF HAMILTON

In Malabar even the forests were the property of the Janmis. Slaves alone worked on the
land. In the Pre-British period, Janmi system had been firmy rooted in Malabar. The British
followed the policy to strengthen the lords and Janmis who enjoyed the right to punish even the
tenants to death. The British Government granted all powers (o the Janmis, The tenants held the
lands at the mercy of the janmis, They were compelled to pay a high rate of rent. The Janmis also
collected Panchahhibgam and this practice spread all over Kerala, A proclamation of the Raja of
Travancore in 1830 AD, Recognized the right of the Janmis to increase rents at the time of the 12
year renewal of tenure, The Janmis also began to collect other additional payments and levies,
The tenants were dissatisfied because of excessive taxes and eviction. They began to fight for
their rights. In 1904 the Sri MulamPopularAssembly met for the first time, the question of the
tenants was an important topic of debate, The tenants continued the struggle for their right. The
Janmi-Kudian Regulation of 1896 had already given recognition to their struggle. The
Regulation of 1932 made the tenants of Travancore the owners of the land,

In Cochin, similar Acts were passed and in 1956 the tenants of Cochin became owners of
their land. In Malabar, the strained relation between the tenants and the Janmis culminated in the
historic Malabar Moplah Rebellion of 1921, The Malabar Tenancy Act of 1930 gave security of

tenancy 1o the cultivators.

CONCLUSION

The Janmi system had exercised a profound influence on the political, economic, social
and cultural life of Kerala, Politically, it weakened the royal suthority till the feudal clements
were suppressed by MarthandaVarma. Economically, it did not provide opportunity for the
advancement of the many. Caste system became the foundation of the economic system of
Kerala, Socially, it created communal disunity by the creation of caste stratification and by
promoting social evils. Culturally, the arts and literary movements, which arc Kerala's special
contributions to the mainstrcam of national culture, grew up around the janmi system,
Proselytization, social reform movement, the Mappila riots of Malabar, the Communist

Movement in Keralacte, have close links with the Janmi system, in one way or another.
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ABSTRACT

India is the largest coir producer in the world aecounting for more than 88 per cent of the total world
production of coir fibre. The coir sector in India is very diverse and involvex households, co-operatives, NGOy,
manufacturers and exporters, This is the best example of producing beautiful artifacts, handicrafis and wility products
from cocomt husks which otherwise is a waste. The coir industry employs more than 7 lakh persons of whom @
mafority (s from rural areas belonging to the economically weaker sections of sociely, Nearly 80% of the coir workers
in the fibre extraction and spinning sectors are women. The survey was condwcted on the basis of comvenience
sampling method. For developing a sample design, totally 30 respondents were selected for this study.

INTRODUCTION

In India small scale sector plays a significant role in generating employment
opportunities particularly in rural areas. In India coir industry is an important cottage industry
contributing significantly 1o the economy of the major coconut growing states and union
territories i.¢., Kerala, Tamil Nadu, Andrapradesh, Karnataka, Maharashtra, Goa, Orissa, Assam,
Andaman and Nicobar and Pondicherry. About 5.5 lakhs of people get employment, mostly part
time in this industry. The export from this industry is around Rs70 crores Coconut husk is the
basic raw material for coir products. Around 50 percent of the available coir is used to produce
coir products. Hence there is scope for growth of coir industry.

India account for more than two-thirds of the world production of coir and coir
production. Kerala is the home of Indian coir industry particularly white fiber, accounting for 61
percent of coconut production and 85 percent of coir products. India has a long-coast  line
dotted with coconut plums. Growths of coir industry in other coastal states have been

insignificant,
METHODOLOGY

Primary data are collected from the respondents in Koottumangalam. Data have been
collected from fifty coir factory workers in Koottumangalam. A suitable questionnaire was
constructed to collect the primary date. The study is camed out on the basis of convenicat
random sampling method.
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OBJECTIVES
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» To find out the income of the sample respondents

¥ To find out the type of work of the sample respondents.
# To know the health problems of the sample respondents.

DATA ANALYSIS

Type of work

Vol. 10 No.1

Type of work is the main factor for income earning. The coir industry trusting soaking

and coir gathering of coir and drying are the different work carried out by the sample

respondents. It is clear from the following table 1.

Table 1- Type of work of the sample respondents

Type of work No. of. Respondents Percentage
Loading 9 18
Retting 9 18
Operating machine 14 28
Spinning 10 20
Driving vehicle 8 16

Total 50 100

Source; Primary data

Table 1 shows the various type of work done by the workers. 28 percent are operating

machine 20 percent are spinning the coir 16 percent are driving the vehicles.

Monthly Income

Income is considered as onc of the indicator of economic status and the standard of

living of the sample respondents. Following table 2 shows the monthly income of the sample

respondents.
Table 2- Monthly income of the sample respondents
Income (in Rs.) No. of. Respondents Percentage

2000-3000 6 12
3000-4000 12 24
4000-5000 17 34
5000-6000 7 14
6000-7000 8 16

Total 50 100

Source: Primary data
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Table shows the income pattern of the workers 12percentac of the workers are earning

Rs 2000-3000 per month and 34 percentage of the workers get between Rs 4000-5000.
Disease of the workers

Health hazards caused by retting activity are initial for the study main health problems
encounted are back pain, skin discases and asthma. The following table 3 shows the type of

discase afTecting the sample respondents.

Table 3- Type of disease of the sample respondents

Discases No. of. Respondents Percentage
Skin Diseases 17 34
Back pain 22 44
Asthma 11 22
Total 50 100
Source: Primary data

Table 3 explains that 34 percentage of sample respondents are affected by skin disease.
22 percentage of the sample respondents are affected by Asthma,

FINDINGS

h

» Twenty eight percent of the respondents have been working in operating machines.

» Thirty four percent of the respondents have the income ranging between Rs. 4000-5000.
» Forty four percent of the respondents have back pain.

SUGGESTIONS

» Health camps should be conducted to examine the presence of occupational diseases
among the local people.

» The government should take necessary steps through the labour department to safe guard
the job security of the workers.

» The government should give more encouragement o start new coir pith industry to

reduce the unemployment problem to the certain extend in the village.

v

The salaries which are received by the workers are not adequate to increase the standard

of living of the workers. So they should increase the salaries of the workers.
CONCLUSION

Many family dwelling in the coastal stretches of Tamil Nadu depend upon coir industry
for their livelihood. Kootumangalam coir factory is providing employment opportunities to the

uneducated people in the kottumangalam village. From the study it is that clear the socio
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economic condition of the labourers are not in a satisfactory manner so the factory should try 10

improve the socio economic condition of the labourers in all aspect.
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ABSTRACT

Television is ane of the important kuman reeds as it provides entertaimment (o the andience and valwable
information about various aspects of life. We witness a drastic change in the TV industry with the advent of fater
models, technologies, and various feaiures relating ta the phyxical appearance of the TV. Customers conrsider mary
Jactars before making @ purchase decision in buying a TV. Many companiex introduce letest models of TV wnder
different brand names. This paper (s an attempt o study the consumor behavior towards varfous felevision brands, The
level of satisfaction of consumers varies with cach brand of the products. Consumers are aware of the markel
condition and they are quality corsclons too,

INTRODUCTION

Home appliances industry in India is one of the fast growing and compelitive industries
of the country. The growth of this industry is really attributed to the most distinet feature of
Indian economy-population explosion, In madem times, life has become highly mechanical, and
the utility of home appliances is inevitable. Though, the ultimate users of the home appliances
are housewives and housemaids, the purchase decisions and brand preferences are enacted by
husbands and wives together. Unlike in the past, the consumers are more educated and more
enlightened today, The market trends reveal that the consumers are well informed and therefore
they demand greater assured performance from products and companies. This has led to a change
in the marketing approach of the growth conscious companies. A shift has taken place from the
seller’s market o the buyer's market, Due to the growing competition in the industry the

companies are under the pressure to win customers and this has empowered the consumers more.

Today, television has become an essential and important media for business, news,
entertainment ete,, while it was a mere source of education and curiosity when it came into
being. Television has been revolutionized with the application of satellite technology; variety of
channels from different countries can be viewed at our homes by a mere installation of a dish
antenna. Hence, it made true the statement, “Yesterday's luxurious are today’s necessaries™. The
credit for the revival in TV industry largely goes to the satellite and cable television boom. In
today’s life, television has become a necessity rather than a source of enterfainment. Television
once called “the idiot box” is now considered as ‘the intelligent box'. A Light Emitting Diode
(LED) is a flat panel display, which uses light emitting diodes as a video display. A light

emitting diode panel is a small display or a component of a larger display.
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OBJECTIVES

I. To know the sources of awareness about LED TV,
2. Toidentify the reasons for consumer preference over LED TV,
3. To find out the problems faced after purchasing LED TV,

METHODOLOGY

[n this study the primary data was collected from the LED TV customers in Nagercoil
Town. The study was conducted on the basis of convenient sampling method. fifty sample
respondents were selected for this study. Structured questionnaire was constructed to collect
relevant data. The relevant secondary data have been collected from text book, Journals,

Magazines and web portal.

ANALYSIS OF DATA
Sources of awareness about LED TV

Awareness is an important factor in the selection of LED TV, In a competitive market,
@ customer has to have a full understanding before taking a decision on the product to be
purchased. Table reveals the awareness of LED TV through advertisements, friends/ relatives,

and others include newspaper, journals, and magazines.

Table 1 Sources of awareness about LED TV

Sources of awareness about No. of Percentage
LEDTV Respondents
Advertisement 24 48
Friends /relatives 6 12
Others 20 40
Total 50 100

Source: Primary Data

Table 1 reveals that 48 per cent of the sample respondents are aware about LED TV
through advertisement and 12 per cent of the sample respondents know about it through friends

and relatives.
Offers Considered While Purchasing LED TV

The intention of a customer to buy a product is determined by the offers and discounts

allowed by the dealers of LED TV, In order to overcome the stiff competition, manufacturers and
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dealers announce a number of offers and discounts especially in off seasons to boost their sales.
Table 2 shows offers considered while purchasing LED TV.

Table 2 Offers Considered While Purchasing LED TV

Offers No. of respondents Percentage
Festival Offer 23 46
Discount Offer 13 26
Exchange Offer 10 20
Free gift and coupon B 8

Total S0 100

Source: Primary Data

Table 2 shows that 46 per cent of sample respondents purchase at festival offer and 8
per cent of sample respondents purchase with free gift and coupon.

Reasons for Purchasing LED TV

Reason for purchase is the factor which reveals the customers preference for the
purchase of LED TV. The preference of customer depends upon some of the reasons like looking
beautiful, high definition, clarity of the TV, sound effects, cte. Table 3 shows the reason for
purchasing LED TV,

Table 3 Reasons for Purchasing LED TV

Reason for purchasing LED TV No. of. Respondents Percentage
Looking Beautiful 5 10
Clarity 10 20
Sound Effect, Style and Performance 9 18
Brand Image and Popularity 5 10
Power Consumption 8 16
Warranty Period 6 12
Discount Offer 5 10
Availability of Spare Parts 2 4

Total 50 100

Source: Primary Data
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Table 3 shows that 20 per cent sample respondents purchase LED TV due to clanity
- of the television and 4 per cent on availability of spare parts,

- Problems faced after purchasing LED TV
Problems faced after purchasing LED TV is another factor which has an impact on
the purchasc of LED TV, Table 4 shows the problem faced after purchasing LED TV,

Table 4 Problems faced After Purchasing LED TV

Problems faced after Purchasing No, Of Percentage
LED TV Respondents
Difficult to operate 25 50
Unable to understand the features 19 38
No service after sales 6 12
Total 50 100

Source: Primary Data

Table 4 shows that 50 per cent of sample respondents are facing difficult to operate the
LED TV and 12 per cent feel that there is no service after sales. The analysis of data as shown in
table 4 reveals that the customers were unable to understand the features of LED TV and most
of them found it difficult to operate.

FINDINGS
“ Forty Eight per cent of the sample respondents are aware about LED TV through
advertisement.
% Forty six per cent of the sample respondents purchase at festival.
% Twenty per cent of the sample respondents are purchasing LRD TV because of the
clarity of the television.

“ Fifty per cent of the sample respondents are facing difficulty to operate the LED TV,

SUGGESTIONS
» The company should take effective steps to create awareness on LED TV among the
customers,
» It is found that the price of LED TV is very high. Hence, it suggested that the
manufactures of LED TV should take necessary steps to reduce the price.

# In the future the customers should prefer different modes and different colours,
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Y

The LED TV consumer expects further improvement in electronic gadgets in the
television and introduction of modern technology.

» The future models can also improve further 1o reduce the consumer problems.

» Manufacture can also maintain quality or make improvement in the quality of the

product.

CONCLUSION

In the modern world, where the standard of living is rising to its peak. No product can
be successful one without the support of the customers. According to the taste of the customer
changes should be made to maintain customer relations. The products once considered as luxury

are now tuming out to be basis amenities, LED TV is no exceptions to this concept.

The use of Light Emitting Diodes Televisions in the society is not rare any morc.
People with a low or average income are sometime forced to buy LED TV due to dependency
and necessity and therefore cease opt for chapter models of television sets. From this study it has
been concluded that the need of the people change with new inventions and modifications
dynamic world consumers rule the market, Therefore it is very important to introduce new

varieties of products to meet their changing needs and preference.
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ABSTRACT

Aadhar is a 12 digit unique identification number issued by the Indion government ta every individual
resident of India. Aadhar numbers will eventually serve as the basis Sor a database with which disadvantaged Indian
residents can aecesy seevices thar have been denied to thenr dwe 1o tack of identification documents. According to the
Untque ldernfication Authority of India, about 1.2 billion Aadhar numbers have been generated rill date. It is antached
{0 a number of demographic and biometric detalls, This paper is an altemp! to measure the usage pattern of aadhar
cant by the public in Nagercoil Town. It also analyses the difficultics they face wiile appiving for aadhar card. It is
based on both primary and secondary data and it offers few suggestions fo the authorities so that difficulties with
regard to aadkar can be eliminated.

Keywonds : Biometric information, Unique ldentifiction mumber, De - dupilcation, Iris scan,

Introduction

Aadhaar is the world's largest National Identity Project. It is a 12- digit number
issied by the government as proof of identity and resident in India, It contains
demographic data and Biometric data about the citizens i.e, the  Biometric data is the data
about the resident that is related to face(photo) , Iris and finger print

For individuals an Aadhaar number offers proof of identity that is accepted across States
and Union Territorics by a wide number of service providers. For the government and other
service providers, Aadhaar's biometric de-duplication was designed to help prevent duplicate
payments, leakage, and other sources of fraud. The UIDAI was created in 2009 as a federal
agency with the mandate of issuing a Unigue Identification Number 1o every resident in India.
Headquartered in Delhi with a network of regional offices throughout the country, the UIDAI
(Unique Identification Authority of India) is responsible for the design of the Aadhaar
identification system, and for overseeing enrollment and authentication. On 7% February 2017,
the supreme court of India ordered the central government to link mobile number with Aadhaar
card as well as reminds that the Government cannot make aadhar as mandatory for welfare

scheme.,

Statement of problem

In the modem competitive and computerised world, majority of the people have the
mentality of getting everything, (whether it is a produet, service, work) casily without taking
much strain, Before the introduction of Aadhar card, citizens of India used many cards for
availing various benefit schemes introduced by Central and State Governments. But the
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Aadharcard that was introduced by Central Government recently, helps the people to use fhe
same card for various purposes, Now it has been made mandatory. Therefore, citizens of India
are compelled to use Aadhar card. In such a situation, it is necessary to find out the usage
pattern of aadhar card among public. As the researcher is residing in Nagercoil town, she had a
desire to find out the usage pattern of Aadhar card among public in Nagercoil town. Hence, the

researcher has selected this title.

Objectives of the study

The objectives of the study are:

To find out the demographic profile of the respondents,

To know the usefulness of aadhar card.

To find out the places where the respondents have applied for aadhar card.

To analyse the usage pattern of aadhar card.

o Bk P

To give necessary suggestions.

Methodology

This study is based on both primary and secondary data,
Primary data :

Primary data were collected using a well drafied questionnaire and 50 sample
respondents who are regularly using aadhaar card were selected at random using Convenient
Random Sampling Technique.

Secondary data:

The secondary data were collected from various books, newspapers, magazines, journals

and websites.

Review of Literature

Reviews are the basis for research in every academic field. The following are some of
the reviews collected by the researcher from journals, websites, and books etc. in connection
with the rescarch title.

PRAPTI DESHMUKH (2018) says that the current system is less transparent because
there could be chances of cheating al the voting time .This is based on the fingerprint of the
voters .which is saved in the Aadhar card number in a central govemnment database .In this
system ,voting is based on Aadhar's biometric database that is a fingerprint . But this voting
system would offer higher security and it will increase voting percentage.

JAYSHREE CHUDHARI (2018) proposed a public transport system which focuses on
secure travel technique by using Aadhar card as a travel card. It provides a brief glance at secure

travel system, since the passengers flow in public transportation is increasing day by day as the
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ﬁbpn!alion 15 increasing. Secure travel is an important social need of today which is done by
ing aadharcard.

NIMESH P. BHOJAK analyses the awareness level of the Indian people on usability of
~andhar card through the use of the survey approach. People are aware about the aaadhar card but
~many people do not have the aadhar card because their knowledge is poor related to the usability
; of aadhar card. There is really a need to intimate the actual usability of the aadhar card by the
- government and also how it is useful to people for the identity and some government process.
RAAJU (2017) described that the objective of aadhar is to link all the people of India. The total
moncy spent on this project is 5680 crores. Total amount approved for the project for the year
2009-2017 is 13, 63,322 crores. Aadhar card can be linked by voter id, gas, cylinder etc.

- ANALYSIS AND INTERPRETATION OF DATA

This study is based on primary data and secondary data, The primary data are collected
from a sample of 50 respondents in Nagercoil town. The information thus obtained were
- analysed and interpreted in the form of tables.

~ LDEMOGRAPHIC PROFILE OF THE SAMPLE RESPONDENTS
Demographic profile means the personal data about the respondents. Table 1 shows
clearly the personal information about the respondents.

Table 1
-' Age wise distribution of the sample respondents
' S.No. | Age No. of Respondents Percentage
1. 20-30 37 74
2. 13140 4 8
% 41-50 5 10
4. 51-60 “ 8
Total 50 100

Source: Primary data

Gender wise distribution of the sample respondents

S.No. | Gender No. of Respondents Percentage
1. Male 9 18
2. Female 41 82
Total 50 100

Source: Primary data
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Marital status of the sample respondents

S. No. Marital status No. of Respondents Percentage
1. Single 32 64
2. Married 18 36
Total 50 100

Source : Primary data

Residential status of the sample respondents

S.No. | Residential status No. of Respondents Percentage
1. Rural 35 70
2. Urban 9 I8
3. Semi-urban 6 12
Total 50 100

Source: Primary data

Educational qualification of the sample respondents

S.No. | Educational qualification No. of Respondents Percentage
1 UG 30 60
2. PG 9 18
3 M. Phil 1 2
4 Others 10 20
Total 50 100

Source: Primary data

From the table 1 it is clear that majority of sample respondents come under 20 - 30 age
group and most of the sample respondents are female. More than 60 percent of the respondenis

are unmarricd and many are living in rural arcas, About 60 percent of the respondents are.

graduates,

2. PLACE OF APPLYING FOR AADHAR CARD

As per the instructions given by the Central Government, Government officials selected
various places to apply for Aadhar card. Table2 shows the places the respondents have gone lo';
apply for Aadhar card. ‘
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Table 2
Place of applying for aadhar card
“ ‘?. No | Place of applying No. of respondents Percentage
1. | Atcenters 6 12
2 Government offices 9 18
3, | Government schools 26 52
4 Any other place 9 18
Total 50 100
Source: Primary data

From the above table 2 it is clear that 12 percent of the sample respondents have gone to
oenm 10 apply for aadharcard ,18 percent of the respondents have gone to Government offices

o apply foraadhar card, 52 percent of the respondents went to Govemment schools and 18
percent of the respondents went 10 some other places to apply for Aadhar card,

3, DIFFICULTIES FACED BY THE RESPONDENTS
Table 3 shows the difficulties faced by the respondents for getting Aadhar card.

Table 3
Difficultics Faced by the Respondent with regard to Aadhar Card

'S.No | Difficulties No. of respondents Percentage
Time consuming 10 55.56
Officers not co-operative 2 11,11
Health problems s 2
No clarity in the photo or other 6 3333
information
Total 18 100
: Primary data

The above table shows that 55.56 percent of the sample respondents felt that it is time
consuming,11.11 percent of the sample respondents felt that the officers are not co-operative and
33.33 percent of the respondents felt that there is no clarity in the photo or other information.

%

sy

._"-USAGE OF AADHAR CARD FOR A PERIOD OF 6 MONTHS
The researcher has collected information about the number of times the aadhar card is
wsed for a period of 6 months. The results are shown in Table - 4.
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Tablc 4 ‘

No. of times the Aadhar Card is used for a Period of Six Months f

S.No | Period No. of respondents Percentage ‘

1. 1-3 times 26 52 ,

2. 3-6 times 11 22 |
3. 6-9 times 6 12
4. Above 10 times 7 14
Total S0 100

Source: Primary data

Table 4 shows that 52 percent of the respondents used Aadhar card 1-3times, 22 percent
of the respondents used the Aadhar card 3-6times,12 percent of the respondents used Aadhar
card 6-9times and 14 percent of the respondents used Aadhar card for more than 10times.

5. USAGE OF AADHAR CARD
The researcher has collected the information to find out for what purpose the Aadhar
card was used during the period of six months and the results are presented in Table 5.

Table §
Usage Pattern of Aadhar Card during the Period of 6 Months
Usage Always | very often often Never | Total | Rank
ID proof 132 30 212 | 175 1
Address proof 64 66 16 - 150 2
Citizen ship 96 30 16 8 150 2
Valid documents 68 57 12 8 145 4
scholarship 60 57 12 11 140 5

Source: Primary data

Table 5 shows that majority of the respondents said that they have used Aadhar card
1D proof and sa it is given the 1"rank, “Address proof and Citizenship” are given 2* rank

4" rank is given to “Valid documents™ and 5" rank is given to “Scholarship”,
SUGGESTIONS

e The authorities should take steps to help the customers to get the Aadhar card withi

a stipulated time as it is a mandatory for various purposes.
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* The authorities should take necessary steps to apply for Aadhar card within a short
span of time as many are complaining that they have to wait for a number of days to
apply for Aadhar card.

¢ Informations and photo in Aadhar card should be accurate and ¢clear

* Aadhar card should be made available in such a way that the personal data will not
be leaked out,

¢ Aadhar number should be arranged in such a manner that it can be casily

remembered.

CONCLUSION
Aadhar js a 12 digit identity number and it has been made mandatory to all citizens of

India. It is used as a national identity. All possible services can be accessed through Aadhar card.

Jut it is felt that leakage of personal information may be possible which may lead to lot of
problems. Therefore, the government should take all possible steps to make necessary changes in
the aadhar card so that citizens of India may whole heartedly accept this national card.
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A Study on Customer Satisfaction towards Public Distribution System

in Agasteeswaram Taluk

S. Mary Pearly Sumathi

Department of Commerce, Holy Cross College (Autonomous), Nagercoil.

ABSTRACT

Ration cards are mandatory 1o every citizen af the country. As it is also used as the proof and identification,
st have certain safety measures. Even though the State Goveenment introduced the smari ration candys there are
many malpractices in the system. The Public Distribution System was almaost used by the peaple. So this research
paper analyses the problems faced by the eustomers and their leved satisfaction received from if.

Key words; Public Distribution System, Isswe price

INTRODUCTION

India is facing a potential crisis in terms of food security. With the population growing al
an alarming rate and the resources decreasing, a major problem of food security is seen 1o be
arising. The biggest challenge is to provide nutria’s, affordable and good quality food to the
population of the country. In India, the food security system mainly focuses on the supply of
food grains and other essential commodities through the Public Distribution System.

The ration distribution system is one of the Jargest Government’s economic policies in

India The Public Distribution System is a joint programme run by the Central and Stale

Government. The Central Government plays the major role in procuring food grains, store and
allocate 1o the State Government through the central pools and the State Government plays

role in identifying cligible beneficiaries and distribute the entitlements through the fair

shops.

A public distribution system, also known as Fair Price Shop (FPS), is a part of India§
public system established by the Government of India which distributes rations at a subsidi
price to the poor. Locally these are known as Ration Shops and public distribution shop,
chiefly sell wheat, rice and sugar at a price lower than the market price called Issuc rice.
essential commodities may also be sold in these shops. To buy these items one must have a rati
card.

State Governments in India issued different types of Ration Cards. They are provi
according to the groups divided as Below Poverty Line ration cards, Above Poverty Line
cards, Antyodaya ration cards. But now the Government changed the ration card and so the
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are PHH - Priority House Hold Ration Card, NPHH - Non Priority House Hold Ration Card,
NPHHS - Non Priority House Hold Card for Sugar and NPHHNC — Non Priority House Hold
Card for No Commodities

STATEMENT OF THE PROBLEM

The main function of public distribution system is to deliver goods to ultimate
‘bencficiaries at the right time, right place, right quality, quantity and right price. This is possible

ertaining customers’ grievances and o take suitable steps for redressing their grievances, so
that the customer satisfaction may be increased. Thus, in this study an effort has been made to

ain level of satisfaction of consumers towards the services extended at fair price shops and
s influencing their satisfaction.

The following are the objectives of the study.

. To observe the role of public distribution system,
. To identify the difficulties faced by the sample respondents.

1

2

- 3. Toanalyze the opinion of sample respondents towards public distribution system.
4. To give suggestions for further improvement.

METHODOLOGY

The present study is descriptive in nature, based on the survey method. Primary data
collected from the customers in Agasteeswaram Taluk. The relevant sccondary data were
ected from different sources like books, journals, published papers and websites.

Primary data were collected by using a well structured questionnaire and for collecting
random sampling technique was used. Sccondary data were collected from books,
newspapers and websites.

LE SIZE

For the purpose of this study 60 Ration card holders were selected randomly from among
the ration card holders in Agasteeswaram Taluk
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CONSTRUCTION OF TOOLS

The tools used for analyzing the data collected arce tables, per cents, mean score and
ranking. Percentage was used to analyze demographic and general information like age, gender,
residential status, marital status, number of family members, educational qualification,
occupation, monthly income, types of ration cards and awareness among the card holders about
the ration cards, purpose of using the ration card, customer’s opinion towards public distribution

system and the problems faced by the customers.

REVIEW OF LITERATURE :-
1. Basanta Kumar (2012) made a study on "Public Distribution System in rural lndia:?]
Implications for food safety and consumer protection” concluded that corruption in

Public Distribution System in rural India is very high and the important reasons
altributed to this are appointment of dealers on political lines, and no provision of margin

to the dealers

2, P.Kannan (2015) madec a study on "Smart Ration Distribution System™ found that fo.
overcome the problems in ration shop like material robbery, corruption, malpractices, |

long waiting time to collect material, low processing speed ration card is changed by

smart card and send the stock details to Government head office and Global System foe

Mobile Communication (GSM) module.
DIFFICULTIES FACED IN PUBLIC DISTRIBUTION SYSTEM

Now-a-days the drawbacks related to the Public Distribution System have increased.
respondents in the study area are asked to express difficultics they have faced under this syst

The details are shown in Tablel,

Table 1
Difficulties Faced in Public Distribution System

:’ " Factors Total score | Mean score | Rank
| Delay in supplying goods 4800 30 |
2 Supplying inferior quality goods 4020 67 |
3 Irregularity in supply 2820 47 Vi
4 Poor customer service 3600 60 11
5 Lack of information about the timing

of the Fair Price Shops 1950 3 i

6 Not interested in buying 1200 20 VI
7 | Shortage of cash while buying goods 3180 53 v
8 Shortage of stock 3500 58 v

Source: Primary Data
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Table 1 shows that ‘Delay in supplying goods” has ranked first with the mean score of
?1.;; ‘Supplying inferior quality goods’ has ranked second with the mean score of 67, ‘Poor

Customer services' has ranked third with the mean score of 60. Therefore respondents feel that
there should be quick supply of goods.

The Public Distribution System supports a lot to the customers especially the people who
under below poverty line, The level of satisfaction of these customers is specified in

Table 2
Level of Satisfaction
Level of Satisfaction No of Respondents Percentage

Highly Satisfied 4 6.67
Satisfied 36 60
Neutral 12 20
Dissatisfied § 13.33
Highly Dissatisfied 0 0
Total 60 100

:: Primary Data

Table 2 reveals the level of satisfaction of the customers regarding Public Distribution
em. It shows that 6.67 per cent of the sample respondents are highly satisfied and 60 per cent
sample respondents are satisfied, 20 per cent of the sample respondents are neutral while
per cent of the respondents are dissatisfied.

ON ABOUT PUBLIC DISTRIBUTION SYSTEM

The opinion of the respondents is important 1o know the satisfaction level of the
The respondents in the study are asked to give their opinion with regard to various
55 of PDS. The result are given in the Table 3
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Table 3
Opinion about Public distribution System
S. No. Attributes Total Score Mean Score Rank
1 Regular of supply of goods 225 3.75 v
2 Quick and prompt customer service 877 14.62 Il
3 Terms and condition not rigid 623 10.38 v
B Availability of the employees 1163 19.38 I
5 Supplied quality goods 746 12.43 i

Source: Primary Data

Table 3 shows that ‘Availability of the employees’ has ranked first with the highest mean:
score of 19.38, ‘Quick and prompt customer service' has ranked second with the mean score of
14.62 and ‘Quality of goods supplied has ranked third with the mean score of 12.43.

SUGGESTIONS
Based on the findings of the study, following suggestions have been offered.

% Accurate electronic weighing machine must be given to Fair Price Shops by the Govcmmall.,I
% To avoid over crowd, token system or time slot may be allotted to the customers.
< The inventory level of goods and goods to be distributed are to be displayed in the notice

board.
% The Fair Price Shops are to be located at a place, which are easily accessible to consumers,
so that they may avail goods to a maximum cxtent.

% The Public distribution employces should maintain punctuality in opening the Public
Distribution Shops.

CONCLUSION

This study was conducted to assess the performance of Public Distribution System
satisfaction of the customers regarding Public Distribution System. Cardholders prefer to
goods on right time, right quality and right quantity. But they face various problems like
crowd at the Fair Price Shops, supply of poor quality and wrong quantity of goods, poor sera
rendered by the employees of Public Distribution System, adulteration ¢te. To overcome thes
problems the government should take steps like supply of pood quality goods, uppoinlmem-
employees who can offer the customers valuable services. Thus, the Government motto .

cradicate poor” can be attained and the customers will also be satisfied.
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A Study on Consumption Pattern of Cosmetics among College Students

with Special Reference to Nagercoil Town

C. Braba

Department of Commerce, Holy Cross College (Autonomous), Nagercoil.

ABSTRACT

Today's market is more cusiomer ariented in the sense of all the business operations revohve around
satisfying the customers by meeting their needs through cffective service. To attain the organizaion goals and public
welfare, it (s necessary that the customer mus! be satisfied. Customer attitude is closely linked to quality. Cosmenicy
are colloquially known a3 makewp. Make-up are care substances ured fo enhance the appearance or oder of 1
human body, The growth of casmetics and beauty products markets have surged significantly as consumers an
increasingly becoming aware about appearance, beauty, grooming, and chotee of personal care products. Womer ane
the most influential consumer group becawse they directly purchase or determine purchasing decisions for not les
than 80 per cent of all products sold. The cosmetic consumption depends on different atiributes like Price, Qualily,
Advertisement, Brand image. Fragrance and Packaging. Cosmelics are subsiances that are uved 1o improve fhe
appearance of the human beings. This led to swelling and inflammation of the eyes, weakened ootk enamel, anl
caused the skin to blacker. Heavy use was known to fead to death also,

Key words: Cosmetics, traditional, makeup, skin

Introduction

Cosmetics are substances or preducts used to enhance or alter the appearance of the face
or fragrance and texture of the body. Many cosmetics are designed for applying it to the face,
hair, and body. They are generally mixtures of chemical compounds; some being derived from
natural sources, and some being synthetics or artificial. An array of cosmetics is used by people
all around the world. These include skincare creams, powders, lotions, nail polishes, lipsticks,
colored contact lenses, eye and facial makeup, hair colors, deodorants, hair sprays and gels, bath
soaps, bath salts, bath oils, baby products and many more. This wide variety is generally divided
into two types: decorative cosmetics and care cosmetics. Almost all cosmetics contain various

preservatives and fragrances.

Cosmetics have been in use for thousands of years. Egyptian men and women used
makeup to enhance their appearance. They were very fond of eyeliner and eye-shadows in dark
colors including blue, red, and black. Ancient Sumerian men and women were possibly the firg
10 invent and wear lipstick, about 5,000 years ago, They crushed gemstones and used them t
decorate their faces, mainly on the lips and around the eyes. During the 19th century, there wer
a high number of incidences of lead-poisoning because of the fashion for red and white lead
makeup and powder. However, in the second part of the 19th century, great advances were M

in chemistry from the chemical fragrances that enabled a much casier production of cosmetic
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.;",-. By the middle of the 20" century, cosmetics were in widespread use by women in

ely all indusirial socicties around the world.
Objectives

1. To find out the factors influencing the customers 1o purchase cosmetics.

2. To analyze the reasons to purchase cosmetics by the respondents.
‘Statement of the Problem

Every girl wants to look perfect and show off her flawless skin when she goes to college,
when it comes to makeup, most of the girls tend to follow the Jatest trends blindly without
sctually knowing the basics and the correct procedure 1o wear it. Many women may wear
‘makeup with the belief that it will positively affect their level of physical attractiveness.
Attributes like age, area of residence, marital status, income level may have their influence upon
level of usage of cosmetics. For instance, as a girl grow up in age, she would tend to look
“smart for which purpose she may lay her hands upon cosmetics like talcum powder, face cream,
' guard, lip stick and so on. Therefore imperative to probe into the variables that may be
associated with the usage of cosmetics, an attempt was made by the researcher to study the
L' isumption pattem of cosmetics among college students with special reference to Nagercoil

ﬁt '

o

Literature Review

S. Anandarajan and T. Sivagami (2016) in their study “Consumer Purchase Decision
3 ;_',vior towards Cosmetics Marketing” states that most of the respondents are aware of the
cosmetic products. The people are not considering the cosmetics as luxury. But they feel that
1 were chemical in cosmetics, which cause many side effects, and started switching over to
. urvedic based cosmetics. The cosmetics manufacturing company after realizing the need of
the customer’s started to produce aayurvedic based cosmetics. This study enables the
nufacturers to know the need and preference of the customers’ which can be implemented to

improve their products.

P. Privanga, R. Krishnaveni (2013) made a study on “Perception of Women Consumer
towards branded Cosmetics in Nagapattinam District™ revealed the major demographic and other
variables that have greater and stronger effects on brand preference for products. There is a need
” understand the important roles of cach cosmetic product attitude i.e. price, quality, packaging

price can be as a reason for women to turn them brand loyalty, Quality of a beauty care
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product is the main feature of which women consumer tums brand loyalty. Thus cosmetic form

should concentrate on quality control measures,
Methodology

The present study is both descriptive and analytical. In this study both primary and:
sccondary data were collected by the researchers. Primary data were collected using well drafied !
questionnaire using interview schedule, The secondary data were collected from various books,
newspapers, magazines, journals, previous projects and websites. Simple random sampling
method is used to select the sample respondents from Holy Cross College (Autonomous) |
Nagercoil. A samples of 60 respondents were directly contacted to collect the relevant data.

Analysis and Interpretation
Table -1 |
|
Factors Particulars tho: of Percentage
Respondents
Below 19 years 15 25
Age 20-22 years 40 67
Above 23 years 5 8
Total 60 100
Degree UG 45 75
PG 15 25
Total 60 100
Marital status Married 16 27
Unmarmed 44 73
Total 60 100
Monthly income Below Rs.50,000 32 54
Rs.50,001-Rs.1,00,000 23 38
Rs.1,00,001-Rs.1,50,000 3 5
Above Rs.1,50,001 2 3
Total 60 100
Place of buying | Beauty shops 26 43
cosmetics Medical stores 6 10
Retail shops 11 18
Stores 12 20
Online 5 9
Total 60 100
Frequency of buying | During festive seasons 15 25
cosmetics Monthly 27 45
Occastonally 8 13
Wecekly 6 10
Yearly 4 7
Total 60 100
Types of cosmetics | Traditional 8 13
Branded 22 17
Both 30 50
Total 60 100

58



185N 0976-5417 Cross. Res.: June 2019 Vol. 10 No.1
' Amount  spent on | Below Rs,100 10 17
huving cosmetic
pm(luc[s Rs.101-Rs.200 6 10
Rs.201-Rs.300 20 13
Above Rs. 301 24 40
‘ Total 60 100
Source: Primary data

Table -1 reveals that 25 per cent of the respondents belong to the age group of below 19
vears, 75 per cent of the respondents are studying UG, 73 per cent of the respondents belong to
unmarried group , 54 per cent of the respondents are carning below Rs.50,000 p.am, 43 per cent
of the respondents are buying cosmetics in “Beauty shops”, 45 per cent of the respondents buy
cosmeties “every month”, S0 per cent of the respondents are using both traditional and branded
cesmetics and 40 per cent of the respondents spent more than Rs. 301 per month to buy

Costnelics.
Table ~ 2 Reasons to Purchase Cosmetics
S.No. Particulars Total Mean Score Rank
I | To enhance beauty 247 4.12 |
1| To improve the skin complex/Solve skin | 206 343 VIl
problem
3 | Personal hygiene 234 39 11
4 | To look younger 226 3.76 Vv
5 | To enhance personality 239 3.98 1
6 | Occupational requirement 200 3.33 VIl
7| To attract others 217 3.62 Vi
| § | Medical benefit 180 3 IX
9 | To enhance self esteemy/ self confidence 228 38 v
Source: ¢ Computcd data

Table - 2 shows that enhancing beauty and personality are the reasons that make most of
the students to purchase cosmetics.
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Table — 3 Sources of Awareness regarding Cosmetics

S. No. Particulars Total Average score Rank
1 Family members 3147 5245 il
2 Friends and relatives 3682 61.37 I
3 Neighbours 2527 42.12 Vi
4 RadioTelevision 3087 51.45 1]
5 Window display 2249 3748 Vil
6 News paper and Magazine 2602 43.37 \Y
7 Social media 3002 50.03 v

Source: Computed data

Table - 3 reveals that “Friends and relatives™ ranked first in creating awareness regarding
cosmetics with the average score of 61.37. So the word of mouth advertisement plays an

important role in creating awareness regarding cosmetics.

Table -4 Factors Influencing the Customers to buy Cosmetic Products

S. No Factors Total Mean Rank
score
| Price 247 4.12 I
2 Advertisement 285 4.75 |
3 Discounts/offer 234 3.9 \Y
4 Easy availability 214 3.56 VI
5 Brand image 238 3.96 11
6 Quality & ingredients 219 1,65 Vi
7 Celebrity endorsement 213 3.55 IX
8 Fragrunce 223 3.72 Vv
9 Packaging 210 3.5 X1
10 Absence of chemicals 205 341 XI1 |
11 After effects 216 16 Vil |
12 Affordability 213 355 1X ]

Source: Computed data
|

Table - 4 reveals that “Advertisement” ranked first with the means score of 4.75 q
“Price” ranked second with the mean score of 4.116, This shows that the sample mspondcmsm:
more influenced by the advertisement of the particular product,
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Table ~ 5 Opinion of the Respondents regarding Drawbacks of Cosmetics

No. | Variables Total Mean score Rank
Dark skin 222 37 1l
2 | Hair problem 238 3.96 I
3 | Skin allergy 210 35 111
4 | Pimples‘Acne 207 345 Vi
S5 | Tan 188 313 X
6 | Eye infection 204 34 VIl
7 Discase 191 3.18 VIl
8 | Skin pecl 208 3.47 v
9 | Itching 191 318 Vil
10 | Dryness 208 3.47 Y

Table-5 reveals that the Respondents strongly agree the variables “Hair Problem™ and
Skin™ are the main drawbacks of using cosmetics.

There are number of Cosmetic products available in the market, but only few are chosen
w customers, The products used by most of the respondents are exhibited in table - 6,

Table — 6 Products Frequently used by the Respondents

5. No. Particulars Total Average score Rank
] Eye cosmetics 3366 56.1 |
2 | Thilak 2395 39.17 X
3 | Nail polish 2690 44.8 VIl
4 | Lip stick 2884 48.07 11
5 | Shampoo 3104 51.73 1l
6 | Powder 2866 47.76 1V
7 | Body lotion 2749 4581 Vil
8 | Facial makeup 2416 40.26 IX
9 | Perfume 2798 46.63 Vv

| 10 | Face cream 2784 46.4 VI

Source: Computed data

The most frequently used product is “eye cosmetics and Shampoo™ since it is necded

ions

. Parents should advice their kids to use traditional cosmetic products from the carly
stage of childhood.

. Most of the respondents suggested that availability of cosmetic products should be
made available in rural area.

. Quality should improve as per student’s expectation.
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. If the price of the cosmetic product is reduced then the low income group people
may be benefited out of it.

. The buyers must verify all the added features of the product before they attempt 1o
purchase the product as there are varieties of products entering in to the market every

day.
Conclusion

The study signifies that there are number of products available in the market, but
customers prefer certain products which satisfy their needs. Extent of usage of cosmetics, it is
normally conditioned by the lifestyle of a girl. Especially among young ladies the use of
cosmelics is unavoidable one. The passion for cosmetics among college girls are growing day by
day. Income intensity is sure to have an impact upon the array of beauty adding items that girls

may be using.
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